JupexTuBa 2002/58/EO
Ha EBponeiickus napiament u Ha CbBera o1 12 101m 2002 ronuna
OTHOCHO 00pafdoTKaTa HA JTUYHU JAHHU U 3al[UTA HA IPABOTO HA
HENPUKOCHOBEHOCT HA JIMYHHUSA KUBOT B CEKTOpPa
HA eJIEKTPOHHHMTE KOMYHUKAIMHU

EBPONEUCKUAT MAPTAMEHT U CbBETHT HA EBPOIIEMCKUS CHIO3,

KaTo B3exa mpenBuj JloroBopa 3a ch3naBaHe Ha EBporielickara OOIIHOCT, U MO-CHEIHATHO WieH 95
OT HEro,

KaTo B3exa MpeIBuI npemiokenneTo Ha Komucusra (O,

KaTo B3C€Xa NMpeABHU CTAHOBUIICTO HA HMKxoHOMHYECKHS U COLMAJICH KOMUTET (2),

CJICA KOHCYJITAllUU C Komwurera Ha PCruoHUTE,

KaTo JIeHiCTBaxa B ChOTBETCTBHE C MPOIIeAypaTa, peasuaeHa B wieH 251 ot JloroBopa @),

KaTO uMart MnpeaABU, 4C:

(1)  Hupexrusa 95/46/EO na EBponeiickus napnameHT U Ha CbBeTa oT 24 oktoMBpH 1995 roauna
3a 3amMTa Ha (PU3MYECKUTe JHla MO OTHOLIeHHe Ha oOpaOoTkaTa Ha JIMYHU JAHHU U 32
CBOOOJIHO JIBIKECHHE HA TAKKMBA JAaHHU ) M3HCKBA IbPIKaBUTE-WICHKH J]a rapaHTHPAT IpaBara
U cB0OOJMTE HAa (PU3MUYECKHU JIMIIa OTHOCHO 00paboTKaTa Ha JIMYHH JaHHU U, TO-CIELHUAIHO,
HEMPUKOCHOBEHOCTTA HA JIMYHUS UM XKHMBOT, 3a J]a C€ OCUT'YPH CBOOOIHUAT MOTOK HA JINUHU
JnaHHU B OOLIHOCTTA.

(2) Hacrosmiara JAUPCKTUBA CC€ CTPEMH Ja 3a4uTa OCHOBHHUTC IIpaBa W Ha CIla3Ba IPHU3HATHUTC
MMPUHIIUIIA, IIO-CIICHUAJIHO OT XapTaTa 34 OCHOBHHUTC IIpaBa Ha EBpOHeﬁCKHﬂ cb103. Ilo-
CIICIIUAJIHO HacCTodIllaTa AUPCKTHUBA CC CTPEMHU Ja OCUTYPU IIBJIHO 3a4YUTAHC HA IIpaBara,

M OB C 365 E, 19.12.2000 ., ctp. 223,
_ OB C 123, 25.4.2001 T, cTp. 53.

.U Cranoswuie Ha EBponetickus mapmamenT ot 13 Hoemspu 2001 romuna (Bee orme HemyonmnkyBano B OQuIimaneH Bect-
HUK), O6ma mo3utmst Ha Coeeta oT 28 sayapu 2002 roguaa (OB C 113 E, 14.5.2002 1., ctp. 39) u Pemenne na EBpo-
niefickus mapiaamenT oT 30 mait 2002 roauHa (Bce omie HemyoukyBaHo B Odurnanen BecTHuk). Pemmenne Ha CpBera oT
25 roun 2002 roguHa.

OB L281,23.11.1995 1., ctp. 31.
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IIpEeIBUJCHH B WieHOBe 7 U 8 oT Xaprara.

IToBepuTenHUAT XapaKTep Ha KOMYHHUKALUUTE € TAPAHTUPAH B CbOTBETCTBUE C MEKlyHAPOAHHU
MHCTPYMEHTH, OTHACALLHU CE 10 YOBELIKUTE [1PaBa, I10-CrieuaatHo B EBponelickara KOHBEHIMS
3a 3aIlUTa Ha YOBELIKUTE MpaBa U OCHOBHUTE CBOOOAM M KOHCTHTYLIMUTE Ha Ibp)KaBUTE-
YJICHKU.

Hupextusa 97/66/EO na EBponetickus mapaament u Ha CbBeta ot 15 nekemBpu 1997 ronuna
OTHOCHO 00pa0oTKaTa Ha JINYHU JAHHU U 32111 TaTa HA HEIPUKOCHOBEHOCTTA HA TMYHUS )KUBOT
B TEJICKOMYHHUKAIMOHHUS cekTop ) M3sICHsIBA MPUHIMITHTE, U3i0xeHu B Jlupexrusa 95/46/EO
B cenu(uyHM paznopendu 3a TeIeKOMyHUKaUMOHHUS cekTop. upexrusa 97/66/EO TpsdBa
Ja ObJie IpUro/ieHa KbM pa3BUTHETO Ha [1a3apH U TEXHOJIOTHH 33 €IEKTPOHHU KOMYHUKAIIHOHHH
YCIIyTH, 3a J1a OCUTYpU €IHAKBO HUBO Ha 3alMTa HA JIMYHU JAHHU U HEIPUKOCHOBEHOCT
Ha JIMYHUSA KUBOT 3a MOTPEOUTENN Ha MyOIMYHO AOCTBIIHU €JIEKTPOHHH KOMYHHKAIIMOHHU
YCIIyTH, BBIPEKU HU3II0JI3BAHUTE TEXHOJIOIMM. Ta3u QUPEKTHBA, CIENOBATEIHO, CilelBa Ja
Ob/ie OTMEHEHA M 3aMEHEHA OT HACTOSIATa JUPEKTHBA.

HoBu cbBpeMeHHH HM(POBU TEXHOJOTUM Ca BBBEACHU IOHACTOALIEM B IyOIMYHHUTE
KOMYHHUKAITMOHHU Mpeku B OOLIHOCTTa, KOETO MOBUINABA CIEHU(PUUHUTE U3UCKBAHHS IO
OTHOLICHHE HA 3allMTaTa HA JIMYHU JAHHU U HENPUKOCHOBEHOCTTA HA JIMYHMA KMBOT Ha
norpedutens. Pa3urneTo Ha ”HPOPMALMOHHOTO OOIIECTBO CE XapaKTEPU3UPa C BbBEIKIAHETO
Ha HOBU €JICKTPOHHU KOMYHMKAalUMOHHHU yciyrH. Illupokara myOnuka Beue uma JOCTBII 10
MOOWJIHU IIU(PPOBH MPEKHU, KOUTO MOXKE Ja CU MO3BONIU. LludpoBuTe Mpexu UMaT roiemMu
CIOCOOHOCTH M BB3MOYKHOCTH 32 00pabOTKa Ha JIMYHU JAHHU. YCHEITHOTO TPAaHCTPAHUYHO
pa3BUTHE HA T€3H YCIYT'H OTYACTH 3aBUCH OT JJOBEPHETO HAa OTPEOUTEINTE, OTHOCHO TOBA, e
HETMPUKOCHOBEHOCTTA Ha JIMYHUS MM KHMBOT HsMA J1a ObJie B OMACHOCT.

WutepHer npeoOpbliia TpaIuIMOHHUTE Ta3apHU CTPYKTYPH, KaTO OCUTypsiBa 0011a riodaiHa
MHPPACTPYKTypa 3a JOCTaBKa HA MIMPOK OOXBAT OT €JIEKTPOHHU KOMYHHKAIIMOHHU YCIYTH.
[Ty6nu4HO MOCTBIHMUTE €NEKTPOHHM KOMYHUKALMOHHHU YCIyTW upe3 MHTepHeT pazKkpuBar
HOBH BB3MOKHOCTH 32 MOTPEOUTENUTE, HO CHIIO HOBH PUCKOBE 3a TEXHUTE JIMYHH JAHHU U
HEMPUKOCHOBEHOCT HA JINYHUS UM JKUBOT.

B cnyyas nHa myOnuMYHM KOMYHHMKAllMOHHHM MpPEXH, TpsOBa Ja c€ H3TOTBAT CHEeUU(UYHU
3aKOHOBH, IOJ3aKOHOBH M TEXHHUUYECKHU Pa3mopendu, 3a Ja ce 3allUTIT OCHOBHUTE IpaBa
U cB0OOIM Ha (PU3MYECKHUTE JIUIA M JISTUTUMHHUTE MHTEPECH Ha IOPUIMYECKHUTE JUIA, I10-
CIELMAIIHO 110 OTHOIICHUE HA yBEJINYaBaIllaTa ce CIOCOOHOCT 3a aBTOMATU3UPAHO ChbXPaHEHHE
1 00paboTKa Ha JaHHM 3a A0OHATU U MOTPEOUTEINH.

Cnensa na OpaaT XapMOHU3UPAHU 3aKOHOBUTE, MTOJ3aKOHOBHUTE M TEXHUUECKUTE pa3nopenou,
IIPUETHU OT AbPKABUTE-YWICHKH, 3aCArallly 3allUTaTa Ha JIMYHU JaHHH, HEIIPUKOCHOBEHOCTTA
Ha JIMYHMS KUBOT U 3aKOHHMS MHTEPEC Ha IOPUIUYECKU JIMLA B CEKTOPA 3a EJICKTPOHHA
KOMYHHUKaIlUs, 3a Ja ce Hu30erHar MpeYKUTe IMpea BBTPEUIHMA Ia3ap 3a eJIeKTPOHHA
KOMYHHUKaIUsl B ChOTBETCTBHE ¢ WieH 14 or JloroBopa. XapMmoHH3aluaTa ciensa fa Obiae
OrpaHUyEeHa 10 M3UCKBAHHUATA, HEOOXOAMMHU 3a J]a C€ rapaHTHpa, 4e HsAMa 1a Ob/ie 3aTpyIHABAHO
MONYJISIPU3UPAHETO U PA3BUTHETO HA HOBU €JICKTPOHHU KOMYHUKALIMOHHU YCIIyTM U MPEXHU
MEXKIY IbP/KABUTEC-UJICHKH.

M OB C 123, 25.4.2001 r,, cTp. 53.
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3auHTEepeCOBAHUTE IbPKABU-UWICHKH, JOCTABUUIU U IOTPEOUTEIH, 3a€HO C KOMIETEHTHHUTE
opranu Ha OOmHOCTTA TpsiOBA J]a CH CHTPYIHHYAT NPU BBBEKIAHETO M PA3BUTUETO HA
MOAXOAALIM TEXHOJOTHH, KBJAETO TOBAa € HEOOXOOUMO, 3a Ja C€ NPUIIOXKAT TapaHLUuTe,
IPEIBHUICHH B HACTOSIIATA AUPEKTHBA M KaTO CE OTYUTAT 0COOEHO IIETUTE 32 MUHUMU3HUPAHE
oOpaboTKara Ha JIMYHM JAHHW W M3MO0JI3BaHE HA AHOHUMHM WM JAQHHU BBBEIEHHU IOJ
IICEBJIOHUM, KBJETO € Bb3MOXKHO.

B cexTopa 3a enekTpoHHU KOMyHUKaluu ce npuiara JJupekrusa 95/46/EO, no-cnienmanto mo
BCUYKH BBIIPOCH, 3aCATAIlM 3all[UTa HA OCHOBHU IPaBa U CBOOOAM, KOMTO HE Ca CIICIHAIHO
00XBaHATH OT Pa3MOpeOUTE Ha HACTOAIIATA JUPEKTHBA, BKIIOUUTEIIHO 33bJDKEHUSATA HA
aJIMUHHUCTparopa v npasara Ha junara. Jlupexrusa 95/46/EO ce npunara KbM HeIyOIMYHHUTE
KOMYHUKAITUOHHU YCIIyTH.

Kakro JlupexkruBa 95/46/EO, HacTosiaTa IUpPEKTHBa HE C€ OTHAcS 10 BBIPOCUTE 32
3alIMTa Ha OCHOBHUTE IpaBa M CBOOOAM CBBbP3aHU C JAEHHOCTH, KOMTO HE C€ YIpaBisBar
OT 3aKoHoAaTescTBOTO Ha OOImHOCTTA. 3aroBa TS HE NPOMEHS ChHILIECTBYBAllUs OanaHC
MEX/1y IIPaBOTO HAa UHJMBHJIA HA HEIIPUKOCHOBEHOCT HA JINYHUS )KUBOT U Bb3MO)KHOCTTA Ha
JbpIKaBUTE-WICHKHU J1a MIPEANpUueMaT MEpKH, chIacHo wieH 15, maparpad 1 ot Hactosmara
JTUPEKTUBA, HEOOXOAMMHU 32 3alUTa Ha 00ILIeCTBEHATa CUTYPHOCT, 0TOpaHara, CUT'ypHOCTTa Ha
JbprkaBaTa (BKIFOUUTEITHO MKOHOMHUYECKOTO O1aronoayyue Ha JbpkaBaTa, KoraTo 1eHHOCTUTE
CE OTHACAT 10 BBIPOCU IIO CUTYPHOCTTA Ha JbprkaBaTa) W IPUJIAraHe B M3IbIHEHUE Ha
Haka3areJqHoTo npaBo. CienoBareiaHo, HACTOsIIATa IUPEKTUBA HE 3acsra Bb3MOXKHOCTTA Ha
JIbPKAaBUTE-UICHKH J1a IPOBEXKAAT 3aKOHHO IIPUXBAIIAHE HA €JIEKTPOHHU KOMYHHUKALIMU WIN
Jla peanpuemMar Ipyru MepKu, ako € He0O0X0JMMO 3a HAKOU OT TE€3H LEJIU U B ChOTBETCTBHUE C
EBpomneiickaTa KOHBEHIIMS 3a 3alllMTa Ha YOBELIKUTE MpaBa 1 OCHOBHUTE CBOOO/H, CHITIACHO
TBJIKYBaHETO Ha pelieHusITa Ha EBponeiickus cb/ 3a YOBEIIKHUTE ITpaBa. TakuBa MepKH TpsiOBa
na ObJlaT yMECTHH, CTPOTO MPOIMOPLUOHATIHN Ha MpEIBUJICHATA 1€ U HEOOXOAUMHU B €IHO
JIEMOKPaTU4YHO OOLIECTBO, U clie/iBa J1a ObJIaT IpeaAMET Ha ChbOTBETHA 3aIUTa B ChOTBETCTBHE
¢ EBporneiickara KOHBEHIIMS 32 3aIIMTA HA YOBEIIKUTE IPaBa 1 OCHOBHUTE CBOOOIH.

AOoHaTu Ha MYONWYHO JOCTHIIHA EIEKTPOHHA KOMYHUKAI[MOHHA yCIyra morar jaa Obaar
busznueckn wim ropuandecku smna. Karo mombnBa [QupexktuBa 95/46/EO, nacrosmiara
JTUPEKTHBA € HACOUEHA KbM 3all1Ta Ha OCHOBHUTE MpaBa Ha GU3NYECCKHU JIHIIA, U TTO-CIICIIUATHO
TSXHOTO MPABO HA HEMIPUKOCHOBEHOCT HA JIMYHUS )KUBOT, KAKTO U JICTUTUMHHUTE UHTEPECH Ha
opuandeckuTe auma. Hactosmara mupekTrBa He Haiara 3abJKCHUE 33 TbPKABUTE-UICHKI
Ja pasmupst npuaranero Ha Jupekrtusa 95/46/EO 3a 3amuta Ha 3aKOHHHTE UHTEPECH Ha
IOPUAMYECKH JIMIIA, KOETO € OCUTYPEHO B PAMKHUTE Ha MPUIOKHMOTO 3aKOHOJATENICTBO HA
OOMHOCTTa U HA HAIIMOHATHOTO 3aKOHO/IATEJICTBO.

I{OFOBOpHI/ITe OTHOLICHUSA MCIKAY aboHaTu AOCTABYUK HA YCJIyT'a MOXKE 1a U3UCKBA IICPHUOJAUIHO
HJIM CAHOKPATHO IUTAIIAHE 3a ITPEAO0CTAaBCHATa yCJIyra, WJiin KOATO IS CC IPCAO0CTaBH. KapTI/ITC
C IPCABAPUTCIIHO IUIAIAHC CHIIO CC CHUTAT 3a A0r0OBOP.

JlaHHU 3a MECTOHAXOXJEHHE MOorar Jia ce€ OTHAacAT 3a reorpadckara IIUpUHA, ABIDKUHA
¥ BUCOYMHA HAa TEPMUHAIHOTO OOOpYyIBaHE Ha MOTPEOHTENs, 3a MOCOKaTa Ha JBH)KEHUE,
32 HMBOTO Ha TOYHOCT Ha HMH(pOpMALUATA 3a MECTOHAXOXKICHHE, 3a WACHTH(QHKALUS Ha
MpEXKOBaTa KJIEeTKa, B KOSITO TEPMUHAIHOTO 00OpY/IBaHE € Pa3NoI0KEHO B ONPE/IEICH MOMEHT
OT BpeME U 32 BPEMETO Ha PErucTpupane Ha HHPOpPMALUATA 328 MECTOHAXOXKICHHE.
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KomyHukamusita MOe Ja BKIIOYBA BCSKakBa HMH(OpMAIMs OTHOCHO HaWMEHOBaHHE,
HOMEpHUpaHe WK afjpecupane Ha uH(OpMaIKs, IPEeAOCTaBeHA OT U3IIpallaya Ha KOMyHHKaLUs
WINM TOTpEeOUTENs HAa BPb3Ka, 3a Ja MU3BbPILM KOMyHUKaluaTa. Jlanaure 3a Tpaduka morar
Jla BKJIIOYBAT BCSKAKBO IMpeoOpazyBaHe Ha Ta3W HMH(poOpMalus OT Mpexkara, Ipe3 KOATO
KOMYHHUKaIUATa Ce IPeaBa 3a LEeJIUTe Ha OChILIECTBSIBaHE Ha NpenaBaHeTo. JlanHu 3a oOMeH
Mmorar, inter alia, 1a CbaAbpKAT JAHHU OTHOCHO MapILIPyTa, MPOIABIDKUTETHOCTTA, BPEMETO WIIN
o0eMa Ha KOMyHHUKAIUATA, N3II0JI3BAHUS IPOTOKOJ 32 MECTOHAXOXKICHUETO HA TEPMUHATIHOTO
o0opyaBaHe Ha H3Mpallaya MM MOoJydarels, 3a MpekaTra, OT KOATO KOMYHHKAlMsATa
MIPOM3X0XK/1a UM IPUKIIIOYBA, 32 HAYAJIO0TO, Kpast WM MPOABIDKUTETHOCTTa Ha Bpb3Kara. Te
Morar ChIIO Ja ChAbpKAT (OpMaT, B KOMTO KOMyHHUKALUATa € IpeAaeHa OT Mpexara.

Wudopmanus, KoATO € 4acT OT paJuo-TeIeBU3MOHHA yCIyra, Ipe0CcTaBeHa upe3 myOonnyHa
KOMYHHUKAIIMOHHA MpeXa, € MpeJHa3HadeHa 3a MOTCHLUAIHO HeorpaHW4YeHa IMyOlIuKa U He
IIPEACTABIISIBA KOMYHUKALIM 10 CMUCBJIa HA HACTOSAIIATA IUPEKTUBA. BBIIPEKU TOBA, B CIly4auTe,
KOraTo MHAMBUIYyaleH a0OHAT UM OTpeOuTel, MoyyaBaiiki TakaBa MH(OpMaIHs, MOXe 12
Obse uneHTu(GUIUpaH, HapUMep YCIIyTU KaTo BUIEO O 3asBKa, IIpeaBaHaTa HHGOpMaIus e
oOXxBaHaTa 110 CMUChJIa HA KOMYHHUKAIUS 32 LIEJIUTE Ha HACTOSIIATa JUPEKTHUBA.

3a nenuTe Ha HACTOAIIATA JUPEKTHUBA CHINIACUETO HA MOTpeOuUTeNs i aboHaTa, He3aBUCUMO
JATA TOCTEIHUAT € (U3MYECKO WU IOPUAUYECKO JUIE, TPsAOBa Ja UMa CHIIOTO 3HAYCHUE,
KaKTO JaHHUTE-00EKT Ha ChIVIaCHe, KAKTO Ca OMPEICNIEHW U JONBIHUTEIHO YTOYHEHU B
Hupextupa 95/46/EO. Crrnacue moxe aa Obe 1a1eHO 0 BCEKHU MOAXO/ISII HAYHUH, TTO3BOJISIBAILL
cBOOOJTHO J1a ce TocouH crienu(prueH U yBEAOMUTENICH 3HAK 3a JKeJaHHUATa Ha OTpeduTers,
BKJIFOYUTEITHO Upe3 OTOeNsI3BaHe B rpada, mpu MOCeIIeHne Ha HHTEPHET CTPaHUIIA.

Hanpumep ycnyru ¢ no6aBeHa CTOHHOCT MOTaT Jia ChAbPKAT ChBET 32 Hal-MaJIKO CKBIIUTE
NaKkeTu TapuQH, MBTHO PBKOBOJCTBO, MH(POPMAIUSA 32 MBTHOTO JBHXKECHHE, IMPOTHO3a 32
BPEMETO U TypUCTHUYECKA MH(OpMAIIHSL.

[Ipunaranero Ha OIpENeNeHN U3MCKBAaHUS OTHOCHO IPEACTABAHETO U OIPAHUYABAHETO HA
MOBMKBAI[aTa U CBbpP3aHaTa JIMHUS 32 WACHTU(PHUKAIMA U 32 aBTOMAaTUYHO IperpaliaHe Ha
MOBMKBAHETO HA JIMHUUTE HAa a0OHaTa, CBbP3aHU KbM aHAJIOTOBU IIEHTpaJIu, He TpsiOBa 1a Ob1e
3aJIbJDKUTENIHO TPU CHeUU(UYHM CIydyad, KOraTo 3a TaKMBa IMPUIOKEHHs OU ce ToKasalo,
Ye ca TEeXHUYECKHU HEBb3MOXKHU MM OMXa M3UCKBAJIM HECHPA3MEPHO UKOHOMHUYECKO YCHIIHE.
BaxxHo e 3a 3auHTepecoBaHUTE CTpaHU Aa ObJaT MHPOPMUPAHU MPHU TAKHBA CIIy4au U 3aTOBA
JTbp)KaBUTE-WICHKU TPAOBa J1a yBegoMsBar 3a Tax Komucusra.

JlocTaBuuiuTe Ha yCIIyru TpsiOBa Ja B3eMaT MOJXOASIIN MEPKH, 33 J1a TApaHTUPAT CUTYPHOCTTA
Ha TEXHUTE YCIYTH, aKO € HEOOXOAMMO 3ae/IHO € JOCTAaBUMKA Ha MpexaTa, U Aa nH(pOopMHpar
aboHaTHUTE 3a BCSIKAKBU 0COOEHH PHCKOBE OT HapyIlIaBaHE Ha CUTYPHOCTTa Ha Mpekara. TakuBa
PHCKOBE MOTaT MO-CHEIHAIHO J1a Ce MOIyYar IpU eNEeKTPOHHUTE KOMYHHKAIIMOHHU YCIYTH
1pe3 OTKpPHUTa Mpeka, KakBaTo € VHTepHeT uiu aHanoroBu MoowinHu tenedonu. OcodbeHo
Ba)XKHO € 32 a0OHATH U MOTPeOUTENN Ha TaKUBa YCIYTH Ja ObAaT HAIBJIHO MHPOPMUPAHU OT
TEXHUS JOCTAaBUMK HA yCIyra 3a ChILIECTBYBAIIUTE PUCKOBE OTHOCHO CUTYPHOCTTA, KOMTO Ca
M3BBbH 00XBaTa Ha Bb3MOXKHOCTHUTE 332 OTCTPaHsIBAaHE OT JJOCTABYMKA Ha yciyra. JlocraBuunu
Ha YCIIyTH, KOMTO Ipearar MyOJMYyHO JAOCTBIIHU E€JIEKTPOHHH KOMYHHMKALMOHHHU YCIIyTH
ype3 MHTepHeT, TpsiOBa 1a nuudopMupar noTpeOUTEIN U a0OHATH 32 MEPKHUTE, KOUTO T€ MOTaT
Jla B3e€Mar, 3a Ja 3alUTAT CUTYPHOCTTa Ha TEXHUTE ChOOILICHHUS, HAIPUMEP Ype3 U3IO0I3BaHe
Ha CIIEIMAITHU TUIIOBE cOPTyep MU KOJUPAHHU TEXHOJIOrHU. M3uckBaHeTo Aa ce nHpopMupar
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aboHaTUTE 3a CIELMATHU PUCKOBE OTHOCHO CHUTYPHOCTTa HE OCBOOOXKaBa JAOCTAaBUMKA HA
yCIyra OT 33AbJDKEHHETO Ja PeANpHeMe Ha HETOBU PAa3HOCKH MOIXOSIIH U He3a0aBHU MEPKH,
3a J1a OTCTPAaHU BCSKAaKBU HOBHU, HETIPEIBUAMMHU PUCKOBE 32 CUTYPHOCTTAa M Jia Bb3CTAHOBU
HUBOTO Ha HOpMaJlHA CUTYpPHOCT Ha yciyrara. [IpenocraBsHeTo Ha WH(pOpPMAlUsS OTHOCHO
PHUCKOBETE M0 CUTYPHOCTTa Ha aboHaTtuTe TpsOBa Aa Obae Oe3 3amaiiane, ¢ MU3KIOYCHUE
Ha HOMHMHAJHHMTE DPa3XOad, KOUTO aOOHATHT MOXE Ja HalpaBU MpPU MOIYYaBAHETO WIIU
cbOMpaHeTo Ha MH(OpPMAIKs, HAIPUMEpP MPH MOJy4YaBaHE Ha KOMYHHUKAIUS 10 €JIEKTPOHHA
nomra. CUIypHOCTTa ce OlLleHsIBa B CBeTIMHATa Ha wieH 17 ot Jupekrusa 95/46/EO.

TpsiOBa 1a ce B3eMaT MEpKH, 3a J1a ce MPEIOTBPATH HEOTOPUZHPAHUST JOCTHII 10 ChOOIIECHUS,
3a Jla ce 3alUTH KOH(DUISHITMATHUAT XapaKkTep Ha KOMyHHUKAIIMUTE, BKIIFOYUTEITHO, KAKTO Ha
ChIIbP)KAHUATA, TaKa U HA BCAKAKBU JaHHH, CBbP3aHU C TaKMBa CHOOIICHHMS, TOCPEICTBOM
MyONIMYHN KOMYHHKAIIMOHHU MPEXKHM W HAJIMYHU EJICKTPOHHH KOMYHHKAIIMOHHU YCIYTH.
HarnmonanHoTo 3aKOHOAATEICTBO B HAKOH JbPKABU-UICHKHU 3a0paHsIBa caMo MpeTHAMEPEHUS
HEpa3pelIeH TOCTHII 10 ChOOIICHHS.

3abpanara Ja ce chXpaHsIBaT ChbOOIICHUS M CBbP3aHUTE JaHHM 32 TpaduK OT JIMIA, Pa3IndHU
OT MoTpeduTenuTe, Win 0e3 TAXHOTO ChIVIACHE, HE € HACOYEHO Ja 3a0paHu aBTOMAaTHYHO,
MEXIUHHO U BPEMEHHO CbXpaHEHHE Ha Ta3u HH(OpMalys, JOKOJIKOTO TOBAa C€ MpaBU
C EeAMHCTBEHaTa LEJ OCBIIECTBABAHE HA IIpeJaBaHe B EJICKTPOHHU KOMYHHKAllMOHHU
MpPEXH U IpPU YCIOBUE, Y€ Ta3u MHGOpMalUs HE Ce ChXpaHsABa 3a MEPHOJ, MO-IBJIBI OT
HEOOXOIMMHUSI 32 MpeJaBaHe U 3a LIEJUTE HAa PbKOBOJIEHE Ha TpaduKa, U ue mpe3 nepuoaa Ha
ChbXpaHeHHe, KOH(DUICHIMATHUAT XapaKkTep ocTaBa rapantupan. Koraro ToBa € He06X0qUMO
3a OCBILECTBSIBAHE HA MO-e(PHKACHO MPOIBIKABAHE HA MIPEJABAHETO HA BCAKAKBA ITYOIMYHO
JOCTBhIIHA MH(pOpMALKs O JPYrd MOIydaTesld Ha yCiyrara 1o TSIXHO MCKaHe, HAacTosIaTa
JUPEKTUBA He TPsOBa /1a mpeun TakaBa HH(popMaiys 1a Obae JONBIHUTEIHO ChbXPaHeHa, IIPH
ycloBHe ue Ta3u uHpopMmarys 1me ObJie MpU BCUUKU cly4yan 0e3 orpaHHuYeHue JOCTHIIHA 3a
O0IIECTBOTO U Y€ BCAKAKBU JAHHU OTHOCHO WHAMBUIYATHUTE aOOHATH WM MOTPEOUTETHUTE,
MIOUCKAJIM TakaBa uH(popManus, 1me ObIaT U3TPUTH.

[ToBepuTenHOCTTa Ha KOMYHHUKAIIMUTE TpsiOBa ChHINO Aa ObJe OCHTypeHa B 3aKOHHATA
ThProBcka npaktuka. Koraro e HeoOXoquMoO U 3aKOHHO Pa3pelieHo, KOMyHHKAIIMUTE MOTaT
Ja ObJaT 3alMCBaHU C IIeNl MPEIOCTaBsHE HA JIOKa3aTelcTBa 3a THProBcka cienka. [lpu
TakoBa jeilictBue ce npuiara Jupexrusa 95/46/EO. CrpaHute B KOMyHHUKAIMUTE TpsOBa
na Opaar WHGOPMHUpAHH 3a 3alMUCBAHETO NPEIU HM3BBPIIBAHETO MY, 3a HEroBara Iell U
MPOABDKUTETHOCTTa HAa CBHXPAHSIBAHETO MYy. 3alHMCAHHWTE ChOOIIEHHUs TpsOBa na Obaar
W3TPUTH, BEJHATA II[OM € Bh3MOXKHO U BbB BCEKH CIIy4ail HE 10 KbCHO OT Kpas Ha Nepuosa,
pe3 KOWTO C/eNIKaTa MoXxe J1a ObIe 3aKOHHO OCIIOpEHa.

OO6opynBaHeTO Ha TEPMUHAINUTE HA IOTPEOUTENINUTE HA €JICKTPOHHU KOMYHHKAIIMOHHU MPEXHU
U BCska nH(pOpMalus, ChbXpaHsBaHa B TakoBa 00OpyABaHE, C€ OTHACST JI0 YAaCTHHS >KUBOT
Ha MOTPEOUTENINTE, W3MCKBAIL 3alIUTa ChIVIAaCHO EBporeiickara KOHBEHLMs 3a 3allUMTa Ha
YOBEIIKHUTE paBa u OCHOBHUTE cBOOOM. Taka Hapeuenute codryep 3a Habmonenue, coudepu,
CKPUTH UACHTHU(PHUKATOPH M JPYTH MOJOOHH YCTpOICTBa Morar Jia Bis3aT B TEpMUHAlIa Ha
norpeduTenuTe 6e3 TAXHOTO 3HAHHE, 3a Ja MoJyYar JOCTHI 10 HHPOpPMaLs, 1a ChbXpaHsIBaT
cKpuTa HH(OpMAIHS WIK A2 IPOCIEAsIBAT IeHCTBUATA HA TOTPEOUTENS U MOTaT CEPUO3HO J1a
3acArar IPaBOTO HAa HEIPUKOCHOBEHOCT Ha JIMYHUSI )KUBOT HA T€3U NOTpeOuTeNH. M3non3Banero
Ha TaKMBa YCTpPOIcTBa TpsOBa Aa ObJe MO3BOJIEHO CaMO 32 3aKOHHM IIeJIM ChC 3HAHUETO Ha
3aWHTEPECOBAHUTE MTOTPEOUTENH.
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TakuBa npucnocoOienus, odaye, HaIpUMEp Taka HapeuyeHUTE KykuTa (cookies), Morar jaa
Ob/aT JISTUTUMHHM M TIOJIE3HU CPEJCTBA, HApUMeEp NpPU aHAIM3MpaHe Ha e()EeKTUBHOCTTA
Ha au3aiiHa Ha VIHTepHET cTpaHMLATa M pEeKIaMUpaHe M IMPOBEpKa HMICHTUYHOCTTA Ha
NOTpeOUTENs, aHTAKUPAH B cIeNku oHjiaiiH. Korato takuBa mpucnocoOieHus (Hampumep
KyKUTa) ca MPEIBUJCHM 3a 3aKOHHHU LIEJIH, 32 Ja CE YIECHH OCUTYpPSBAHETO Ha YCIYyTH 3a
MH(POPMALIMOHHO OOIIECTBO, TAXHATa ynorpeda TpsOBa Ja ce pas3pelid, NpU YCIOBUE Ue
norpeOuTenuTe ca cHabIeH! C sICHA U TOUHA HH(OpMAaIHs B CbOTBETCTBHE ¢ JlupexTna 95/46/
EO, oTHOCHO LIenMTe HAa KyKUTAaTa, WIK NOA0OHM MPUCTIOCOOIEHNS, Taka ue J1a ce rapaHTupa,
4ye MOTpeOUTEeNUTEe ca 3amo3HaTH ¢ MH(OpMalMATa, KOSTO € MOCTaBeHAa B TEPMUHAIHOTO
obopyaBaHe, KoeTo Te u3nonspar. [lorpedurenure TpsOBa g2 UMaT BB3MOXKHOCT Ja OTKaXKaT J1a
UMar KyKH, WIH TOJOOHH MPUCIIOCOOICHHS, TOCTABEHU B TAXHOTO TEPMHHAIHO 00OpYy/IBaHE.
ToBa e 0coOeHO Ba)XKHO, KOTaTO MOTPEOHUTENH, PA3IUYHU OT OPUTMHAIHUS TOTpeOHTEN,
UMar JO0CTBII 10 TEPMUHAIHOTO OOOpYIABaHE W MO TAKbB HAYMH — JIO BCAKAKBH JIaHHH,
ChIbpIKAILIM MHPOPMALUs, CBbpP3aHa C MPABOTO HAa HENPHUKOCHOBEHOCT HA JIMYHHUS JKUBOT,
KOSITO € ChXpaHeHa B TakoBa o0opynBaHe. MH(popMausaTa 1 mpaBoTO HAa OTKa3 MOrar ja ObJar
NPEJIOKEHU BEHBXK 32 N3IOJI3BaHE HAa PA3IMYHU IPUCIIOCOOICHHUS, KOUTO 1€ Ce MHCTaINpar
Ha TEPMHUHAIHOTO 000pY/IBaHE HA MOTPEOUTEIS 10 BpEME Ha CHIIOTO BKIIOUBAHE, U CHILO TaKa
oOxBaInamy ObAeI0 U3MOI3BaHEe, KOETO MOXKE Jla C€ HallpaBH 3a T€3W YCIYTd 10 BpeMe Ha
CIIe/IBalllM BKJIIOUBAHUS. MeTouTe 3a 1aBaHe Ha MHPOpMaLus, Ipejyiaraiia npaBo Ha OTKa3,
WM W3MCKBAIIA ChIVIacue, TpsiOBa Ja ca Bb3MOXKHO Hali-JIECHU 32 MOJ3BaHE OT MOTPEOUTEIS.
Bce mak Moxe J1a ce HanpaBy JOCTHII JI0 ChABP/KAaHUETO Ha crien(UIHAa HHTEPHET CTPAaHUIIa,
IIpY yCJIOBHE Ha MbJIHA WH(GOPMHUPAHOCT 32 IMPUEMAHETO HA MPUCTIOCOOICHUETO KYKH, WIN
10100HO IPUCTIOCOOIEHNE, aKO TO CE€ U3MOI3BA C JIETUTUMHA el

JlanHUTE OTHACAIIHM Ce 10 aboHaTUTE, 00pabOTBaHU B €IEKTPOHHO KOMYHUKAIIMOHHHA MPEXKH 32
OCBIIIECTBABAHE HA BPB3KH U Mpe/laBaHe Ha HH(OpMaIKs, ChbpKaT HH(pOpMALIKs 32 INUHUS
JKUBOT Ha (PM3UUECKHU JIMLA U 3acATaT MPAaBOTO Jla CE 3auuTa TAXHATa KOPECIOHACHIUS WU
3acsArar JISTMTUMHU UHTEPECH Ha FOpUANYECKY JTuIa. TakuBa JaHHU MOTaT Ja ObJaT CbXpaHeH!
CaMmo JI0 CTETEH, KOSITO € He0OX0IMMa 32 OCUTYPsIBAHE Ha yCIIyrara C 11eJI U3TOTBsIHE Ha CMETKa U
3a IJIalllaHus IpY B3aMHa BPb3Ka 1 32 OrpaHu4eHo BpeMe. Besikakpa mo-HararbiiHa 00paboTka
Ha TaKUBa JaHHU, KOUTO JOCTABUMKBT HA IYOIMYHO TOCTHITHH €IEKTPOHHU KOMYHHKAIIMOHHU
YCIYyTd MOXKE J1a TIOMCKa J1a C€ M3BBPUIM, 32 ThProBUA Ha EJICKTPOHHU KOMYHUKAIIMOHHH
YCIIyTH WIK 32 OCUTYpsIBaHE Ha yCIYTH ¢ J0OaBeHa CTOMHOCT, MOXe J1a Ob/Ie O3BOJICHA, CAaMO
ako a0OHATHT € J1aj ChINIACUETO CH 33 TOBA, HA 0a3ara Ha TOYHA M IIbJIHA HH(OpMaLIUs, 1ajeHa
OT JIOCTaBYMKA Ha MYOJUYHO JOCTBHIIHM €IEKTPOHHU KOMYHHUKAIIMOHHU YCIYTH, 332 THIA Ha
No-HaTaTblIHAaTa 00pabOTKa, MPEABUICHA J1a C€ M3BBPIUIM M 3a MPAaBOTO Ha aboHaTa Ja He
JlaJie WIK J1a OTTeIM HETOBOTO/HEWHOTO ChIVIacHe 3a TakaBa 00paboTka. [lannu 3a Tpaduxa,
M3II0I3BaHH 332 THProBHsS Ha KOMYHHUKAIIMOHHU YCIYTH, WIM 32 OCUTYpsBAaHE HAa YCIYTHU C
nobaBeHa CTOWHOCT, TpsOBa ChUIO Aa ObJaT M3TPUTU WM Ja CE€ HANPaBAT AaHOHMUMHU CIIE]
ocurypsiBaHe Ha yciyrara. /locraBuniuTe Ha yCcIIyru TpsiOBa BUHArW Jia IbpxKar aOOHATHTE
MH(POPMUPAHHU 3a THIIA JaHHU, KOUTO T€ 00padoTBaT M 3a LENUTe U NPOJBIDKUTEIHOCTTA, 32
KOSITO TOBA C€ MIPABH.

ToYHMAT MOMEHT Ha MPUKIIOYBAHETO HA MPEIaBAaHETO HA KOMYHHUKAIIMS, CJIe/l KOWTO TaHHUTE
3a Tpaduka TpsiOBa Aa ObJaT U3TPUTH, C U3KIIIOUCHHUE 32 [IEJTUTE HAa U3TOTBSIHE HA CMETKA, MOXe
J1a 3aBUCH OT TUIIA HA €JICKTPOHHU KOMYHHUKALIMOHHU yCIIYTH, KOITO e jocTaBeH. Hanpumep 3a
IJIaCOBO TeJIe(OHHO MOBUKBAHE, IPEAABAHETO 1€ MPUKIIOUHM, BEAHAra IIOM HOTPEeOUTEInTe
NPUKIIIOYAT Bpb3Kara. 3a €NEeKTPOHHA TOIIAa MPEJIaBaHETO € MPHUKIIOYEHO, BEIHAra oM
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azipecarbT MOJIYYH ChOOIIEHUETO, OOMKHOBEHO OT ChPBbPA HA CBOS JOCTABUMK Ha yCIyra.

3a1bJKEHUETO A2 U3TPUBAT JJAHHU OT TpaduKa, WM TAKMBA JAaHHHU J]a Ce HAIIPABAT aHOHUMHH,
KOraro He ca HeoOXOOUMHM TIOBEYEe 3a IeJIUTe Ha HM3BbpIIBAaHE HA KOMYHMKAlUs, HE € B
KOH(IMKT ¢ TakuBa mporenypu B MHTepHeT, kato kemupane Ha IP agpecu B cucremara 3a
HaMMEHOBAaHUE HA JOMEWH uiu kemupane Ha [P agpecu Ha ¢u3muecku CBPB3KH Ha aapecu
WM U3M0JI3BAaHETO HAa MH(POPMALUs BKIIOYBAHE, 32 Ja € KOHTPOJIMPA MIPABOTO HA JOCTBII 10
MpPEXKH WIH yCIIyTH.

Koraro e He00X0AMMO B OTAEITHH CITy4au, JOCTABYMKBT HA yCIyra MoXe Jja 00paboTBa JaHHH 32
Tpaduka, OTHACSIIH ce 0 a0OHATH U MOTPEOUTENH, 32 12 OTKPUE TEXHUUECKU HEU3IPABHOCTH
WIN TPELIKU B MIPeJaBaHeTo Ha choOuieHus. JJanuu 3a Tpaduka, He0OXOJUMHU 32 LIEIUTE Ha
M3TOTBSIHE Ha CMETKa, MOTaT ChIIO /1a Ob/1aT 00pabOTeHN OT JOCTABUMKA, 3a Aa OTKPHE U CIpe
u3Mama IpU HEeIJIaTeHO M3II03BaHe Ha eJIEKTPOHHA KOMYHUKAIIMOHHA YCIIyTa.

Cuctemurte 3a obe3neyaBaHe Ha €JIEKTPOHHH KOMYHUKAIIMOHHM MPEXH U yCIyrd TpsiOBa na
ObJaT HANpaBEeHU, TaKa 4e J1a OrpaHMyYaBaT KOJIMYECTBOTO Ha HEOOXOAMMHTE JIMYHU JTaHHH
0 TOYEH MUHUMYM. BCSKakBU AEHMHOCTH, CBBbpP3aHU C 00E3MEYaBaHETO HAa EIEKTPOHHU
KOMYHUKAIIMOHHU YCIYTH, KOUTO W3JIM3aT W3BbH HU3BBPIIBAHETO HA KOMYHHKAIHS U
M3TOTBSHETO HA CMETKH 3a TAX, TPsiOBa Ja ce OCHOBABaT HA €IMHHU JaHHU 32 TpaduKa, KOUTO
HE MOTar Jia ObJIaT CBbpP3aHu ¢ a0oHaTH WK norpedurenu. Koraro TakuBa 1eHHOCTH HE MOTaT
Jla c€ OCHOBaBaT Ha €JIMHHU JaHHH, T€ TPSAOBa Ja ce pasmiexkaaT Karo yclIyrd ¢ Jjo0aBeHa
CTOMHOCT, 32 KOMTO C€ M3UCKBa ChIIIACKE HA a0OHATA.

Janu cernacuero, koeto TpsOBa a Obe NOITy4eHO 32 00paboTKa Ha IMYHU JJTAaHHHM, OT IVIeTHa
TOYKA Ha MPEeIOCTaBsiHE Ha crenuduyHa yciyra ¢ 1o0aBeHa CTOMHOCT, TpsOBa 1a Obje ToBa
Ha MOTpeOuTeNs WK Ha abOHaTa, I11e 3aBUCH OT JJAaHHUTE, KOUTO TPsAOBa 1a ce 00paboTAT U OT
THUIIA HA yCJIyraTa, KosTo 1 c€ IPEAOCTaBH U AT € TEXHUYECKH, TPOLETyPHO U JOTOBOPHO
BB3MOXKHO /12 C€ Pa3Iu4y¥ MHIUBHUIYaJTHOTO H3IOJ3BaHE HA €JIEKTPOHHM KOMYHHKAIIMOHHU
YCIYTH OT IOPUANYECKO UM (PU3MUYECKO JIUIE, KOETO ce € aDOHUPAIo 32 Hesl.

Kbaero 10cTaBUMKBT HA €NEKTPOHHM KOMYHUKAIIMOHHH YCIYTH MM Ha yCiyra ¢ Jo0aBeHa
CTOMHOCT, ce JoroBaps ¢ MOAM3IIBIHUTEIN 3a 00padoTKaTa Ha JIMYHM JaHHU, HEOOXOJUMHU 32
o0e3neyaBaHe Ha TE3M YCIYTH 3a JApyra MHCTUTYIMA, TAKOBA JOTOBApSHE C MOJU3IBIHUTEN U
nocienBaiiara oopaboTka Ha JaHHU TpsiOBa Ja ObJe B IBJIHO CHOTBETCTBUE C U3UCKBAHUSATA
[0 OTHOILIEHHE Ha AAMMHUCTPATOPUTE M 00paboTKaTa Ha JIMYHU JaHHU, KAKTO € OOSICHEHO
B lupextuBa 95/46/EO. Koraro obe3neuaBaneTo Ha yciyra ¢ jo0aBeHa CTOMHOCT M3HMCKBA
JaHHUTE 3a TpapUK MIM MECTOHAXOXJIECHUE Ja C€ M3IPATAT OT JOCTaBYMKA HA CJIIEKTPOHHH
KOMYHHUKAIITMOHHH YCIIyTH Ha JOCTaBYMKA Ha YCIIyTU C J00aBeHa CTOMHOCT, aDOHATUTE WU
NOTpEeOUTENUTE, 32 KOUTO JAHHUTE Ce OTHACAT, TPsAOBa /1a ObAAT CHIIO0 HATBIHO HHPOPMUPAHU
3a TOBa M3IMpalllaHe, Mpeay Ja 1aJaT ChINIACUETO CU 32 00pabOoTKa Ha JaHHUTE.

BbBexkaHeTo Ha CMETKH € OMMCAaHME Ha YCIYTHTe Mofo0pH Bb3MOXKHOCTUTE HAa aOOHATHTE
Jla IIpOBEPsIBAT TOYHOCTTA HA B3EMAHUTE TAKCU OT JOCTABYMKA HA YCIIyra, HO B CBIIOTO BpEME
TOBA MOJKE J]a HApYIIIH PABOTO Ha HEIPUKOCHOBEHOCT HA JIMYEH KUBOT HA TOTPeOUTENNTE HA
yOIUYHO TOCTBITHY €JICKTPOHHN KOMYHUKAITMOHHH YCIIyTH. 3aTOBA, 3a J1a C€ 3aIIUTH IPABOTO
Ha HEIPUKOCHOBEHOCT Ha JIMYHUS KHBOT Ha MOTPeOUTENs, Ibp)KaBUTE-WICHKHU TpsAOBa Jaa
HacbpyaT pa3sBUTUETO HA OILUU IIPU €JIEKTPOHHU KOMYHHUKAl{MOHHU YCIIYTH, KaTO yJIECHEHU
3a JITEPHATUBHO IUIALIAHE, KOUTO I03BOJIABAT AHOHMMHOCT WJIM CTPOIO JIMYEH IOCTBII 10
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MyOJIUYHO TOCTBITHH €JEKTPOHHU KOMYHUKALMOHHU YCIYyTH, HAallpUMep KapTu 32 OBUKBAaHE
U YJIIECHEHHMS 3a IUIalaHe ¢ KPeIUTHU KapTu. B chlara Bpbh3ka AbpiKaBUTE-WICHKH MOrar J1a
MIOMCKAT OIepaToOpuTe J1a MpeaaraT Ha abOHAaTUTE CH pa3IMyYeH TUI HOAPOOHO ONMHUCAaHUE HA
CMETKaTa, B KOSITO U3BECTEeH Opoii udpu oT HAOpaHus HOMEp ca OMIIU U3TPUTH.

Heo6xonumo e 1o oTHOIIEeHHe Ha WACHTU(HUKAIMATA HA TOBUKBAILATA JIMHUS J]a CE 3alIUTH
IIPaBOTO Ha MOBUKBAIIIATA CTPAaHA J1a OTKAXKe TIOKa3BaHEe HAa UICHTHU(HKALIMS Ha TOBUKBAILATA
JMHUA, OT KOSATO C€ NpaBU MOBHUKBAHETO M IMPABOTO HA MOBHMKAHATAa CTPaHA J1a OTXBBHPIH
MOBUKBAHUS OT HEWACHTHU(PHUMPAHU JUHUU. B cneuuduynu ciaydan mma onpabaHue 3a
HE3aunTaHe eITMMMHUPAHETO HA MOKa3BaHE HA WIACHTU(UKAIMATA HA MMOBUKBAILATA JIUHHUSL.
Hsixon abonartu, mo-crenuaiHo JUHUM 33 MOMOII U MOAOOHM OpraHM3alliu, UMaT MHTEpeC
Ja ce rapaHTHpa aHOHMMHOCTTa Ha TEXHHUTE roceTurenan. Heobxoaumo e, 1Mo OTHOILEHHE
Ha HJeHTU(UKaUA Ha CBbp3aHaTa JUHMA, Ja C€ 3alIUTH NPAaBOTO U 3aKOHHUS MHTEpEC Ha
MOBHMKAHATa CTPaHa Ja OTKaXe MOKAa3BAaHETO HA MICHTH(HKALMATA HA JUHUATA, KbM KOSATO
MOBMKBAI[aTa CTpaHa € JEHCTBUTEIHO CBbpP3aHa, MMO-CIECHATHO IPU HAXaJIHU TOBUKBAHMSL.
JlocraBuniute Ha MyOIMYHO JOCTBIIHU EIEKTPOHHM KOMYHUKAIIMOHHHM YCIIyTH TpsiOBa Ja
uHpOpPMUpAT TEXHUTE a0OHATH 3a HAJTUYMETO Ha WACHTH(HKALMS 3a MOBUKBAIlaTa M Ha
CBbp3aHaTa JMHUA B MpeXara 1 3a BCHUKHU YCIIyTH, KOUTO Ce Mpejyiarar 3a uaeHTH(GUKaus Ha
MOBMKBAI[aTa ¥ CBbpP3aHaTa JMHUA, KAKTO U HAIMYHUTE Bb3MOKHOCTHU 32 HEITPUKOCHOBEHOCT
Ha JIMYHUS KUBOT. ToBa Ie MO3BOJIM HA a0OHATUTE Ja HampaBaT WHGOpMUpaH H300p 3a
BBb3MO)KHOCTHTE 32 HENPUKOCHOBEHOCT Ha JIMYHUSA UM JKMBOT, KOUTO MOIaT Ja MOMCKAT Ja
U310713BaT. Bb3MOXKHOCTH 32 HENPUKOCHOBEHOCT Ha JIMYHUS KHUBOT, KOMUTO C€ IMpenjarar
Ha 0asza 3a KOHKpETHAa JIMHUS, HE TpsOBa HENPEeMEHHO a ObJAT Ha Pa3MOJIOKEHUE, KaTo
aBTOMaTHYHa ycIyra Ha Mpexara, HO MOrar Jia ce Iojiy4ar ¢ IIpoCTa 3asiBKa OT JOCTaBYMKa Ha
MyOIUYHU eNEKTPOHHU KOMYHUKAIIHOHHH YCITyTH.

[Tpu mmudpoBuTe MOOUIHM MPEXKH, JaHHUTE 32 MECTOHAXOXJIEHHUE, JaBalid reorpadckoro
MECTOHAXOX/IEHHE Ha TEPMUHAIHOTO 000py/IBaHEe Ha MOOMIIHUS OTpeduTe, ce 00padoTBar,
3a J1a MO3BOJIAT MIPEeJaBaHeTo Ha ChoOIeHNs. TakuBa JaHHU ca JaHHU 3a Tpaduka, 00XBaHATH
OT wieH 6 OT HacTosIaTa TUpeKTuBa. Bee mak B 1ombiaHeHUE, TUPPOBUTE MOOUIHU MPEXKU
MOrar J1a UMaT Bb3MOXKHOCT J1a 00paboTBaT TaHHH 32 MECTOHAXOXKICHUE, KOMTO Ca MO-TOYHH,
OTKOJIKOTO € He0OX0/IMMO 3a IpejaBaHe Ha ChbOOIICHHUS, M KOUTO CE U3II0JI3BAT 32 00e3eyaBaHe
Ha yCIIyTu ¢ 100aBeHa CTOMHOCT, TAaKUBa KaTO YCIIyTH, 00e3revaBaniy HHANBUAyaIn3upaHa
uHpopmanus 3a Tpapuka U ykazaHus 3a modbropu. OOpaboTkara Ha TakuBa JAaHHHU 32
yCIyru ¢ Jo0aBeHa CTOHHOCT TpsOBa Ja ObJie pa3peleHo camo Korato aboHaTUTE ca Jaju
chIacueTo cH. Jlaxe u B ciaydyaute, B KOUTO aDOHATUTE ca Ay ChIVIACUETO CH, T TpsOBa J1a
UMar MpOCTU CpelCcTBa Oe3 3arulaliane, 3a J1a OTKaKaT BPeMEHHO 00paboTKara Ha JaHHU 32
MECTOHAXOXK/ICHHE.

JlbpkaBuTe-4I€HKM MoraT Ja OrpaHMYarT IpaBara Ha MnoTpeburenn u aOoOHATH 3a
HEMPUKOCHOBEHOCT HA JIMYHUS UM JKUBOT IO OTHOILICHHUE HA NACHTU(HUKAIMS HAa TOBUKBAIATA
JIMHUSA, KOTATO TOBA € HE0OX0AUMO, 32 Ja Ce IPOCIIEAAT HEPUATHU 002K TaHHSI, ¥ TI0 OTHOILICHHE
Ha WJIeHTU(UKaUs Ha MOBUKBAIATa JUHHUS U JaHHU 32 MECTOHAXOXJIEHHE, KOraro TOBa €
HEOOX0IMMO, 32 Jla ce MO3BOJIM Ha aBapUHHHUTE CIIY>KOM J1a U3IBIHABAT 33JJa4UTE CU KOJIKOTO
€ Bb3MOXXHO €(PEKTUBHO. 3a TE€3U LEIH AbP’KAaBUTE-WICHKH MOTaT Ja 0f00psT creuupuaHu
pa3nopendu, KaTto Bb3JI0XKAT HA JOCTABYMILIUTE HA €JIEKTPOHHU KOMYHHUKALMOHHU YCIYTH Ja
o0e3neyaBar JOCTHII A0 UACHTU(UKAIHMS HA TOBUKBAIIIATa IMHUS U JAHHU 38 MECTOHAXOXK/ICHUE
0e3 ImpeaBapuTesIHO ChIVIaCHE Ha 3aMHTEPECOBAHUTE MOTPEOUTENN U A0OHATH.
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Tps6Ba na ObIAT MpPEeIOCTaBEHH 3aLIUTU 3a A0OHATH CPEILy HENPUATHOCTH, KOUTO MOTaT Ja
Ob/aT MPUYMHEHU OT aBTOMATHYHU IMOBUKBAHUS, U3Mpallanu oT apyru. [Ipu ToBa B TakuBa
cllyyau TpsiOBa Jja € Bb3MOXKHO 32 a0OHATUTE J1a CIpaT U3NPATEHUTE NOBUKBAHMUS, MUHABAIIIN
pe3 TeXHUTE TEPMUHAIIH C TPOCTA 3asIBKA JI0 IOCTABYMKA HA ITyOIMYHO TOCTHITHYU €JICKTPOHHU
KOMYHUKAITUOHHU YCIIyTH.

Vkazarenure Ha a0OHAaTUTE HA EJIEKTPOHHU KOMYHHUKAIMOHHH YCIYTH ca IIHPOKO
pasnpocTpaHeHd W TyOonauuHU. [IpaBOTO Ha HENPUKOCHOBEHOCT HA JIMYHUS JKUBOT Ha
(bu3nUecKH JIMIA U 3aKOHHUAT UHTEPEC Ha IOPUAMYECKH JIMIIAa U3UCKBAT a0OHATUTE J]a UMaT
BB3MO)KHOCT J]a ONPEACIAT Jajly TEXHUTE JIMYHU JIaHHU Ja ce MyOJMKyBaT B yKaszarel U
aKo € Taka, KOM OT TAX Jia ce MmyOnukyBar. JlocraBuniure Ha MyOMUYHU yKas3aresnu TpsOBa
na nHpopMHUpaT abOHATUTE, KOUTO IIIe ObJaT BKIIIOYCHH B TaKMBa yKa3aTelH, 3a LEIUTe Ha
yKa3aTess ¥ 32 BCAKO CHEeUU(UIHO M3IOI3BAaHE, KOETO MOXKE J1a CE€ HAIPABU OT MyOJUYHUTE
yKa3aTeJH, MOo-CIEeHUaTHO TOCPEACTBOM (PYHKIIMH 3a ThPCEHE BKIIIOUEHH B copTyepa, TaKuBa
KaTo (yHKIMM 32 OOpaTHO ThPCEHE, MO3BOJSABAILM Ha MOTPEOUTENMTE HA yKaszaress Jaa
OTKpHBAT HAMMEHOBaHHE U aJipec Ha aboHaTa Ha 6a3ara camo Ha TeneOHEH HOMep.

3anbioKeHueTo a ce uHpopMupar aboHaTHTE 3a LENITa/IeNuTe Ha MyOIUYHUTE yKa3aTelH,
B KOMTO TEXHHWTE JIMYHU JAaHHU IIe ObJaT BKIIOUCHH, TPSOBA Jla c€ HAJIOXKU HA CTPAHUTE,
chOMpaIy JaHHUTE 3a TakoBa BKJIouBaHe. Koraro maHHuTe Morar jga ObJaar mpeaajeHHu Ha
e/lHa WJTU TIOBEYE TPETHU CTpaHH, abOHATHT TPsiOBa f1a Obae MH(pOpPMUpaH 3a Ta3u Bb3MOKHOCT U
3a MoJryyaressi WK 3a KaTeropuuTe Bb3MOXKHU Moydarenu. Besko npenaBane TpsaOBa 1a Obe
IpeaMeT Ha yCIOBHUETO, Y€ JaHHUTE He MOTaT Ja € U3II0JI3BAT 3a JPYTH L1, OCBEH 3a TE3H,
3a KOMTO ca chbOpaHu. AKO CTpaHara, chOHMpalla JaHHUTE OT a0OHATHTE WU TPETU CTPAHH,
Ha KOMTO JJAHHUTE ca OWJIM IpeJasieHu, XKejae Jia U3IMO0J3Ba JaHHUTE C JIONMBIHUTENHA LI,
TpsiOBa J1a ce MOoIy4H MOAHOBEHO ChIvIacue OT aboHaTa, WM OT II'bpBaTa CTpaHa, ChOupamia
JAHHUTE WM OT TPeTa CTpaHa, Ha KOATO JaHHUTE ca OMIIU MpeaieHu.

Ha aGonaruTe cnenBa 1a 6b1aT Ipe0CTaBeHU 3allUTH CPEIy HaMeca B HEIPUKOCHOBEHOCTTA
Ha JINYHUSA UM KHUBOT OT HE)KeJIaHa KOMYHHUKAIIHS C 11T AUPEKTEH MapKETHHT, U I10-CIICIIUATHO
MIOCPEICTBOM aBTOMATUYHO HAOMPAIIX MAIIUHU, (PAKCOBE U €JIEKTPOHHHU MOIIH, BKIFOUUTEITHO
KpaTkute cboOleHus no moownHure tenedonu. Te3m GopMu Ha HekelnaHa ThProBCKa
KOMYHHUKAIIUSI MOTaT, OT €/lHa CTpaHa, Aa ObJaT CPAaBHUTEIHO JIECHO U €BTUHO M3BHPILBAHM,
HO OT JIpyTa cTpaHa Morar Jia Hajarat Opeme 1/uiii pa3xoj Ha noiydvaresns. [Ipu ToBa B HKou
Cllydyad TEXHHUAT 00€M MOXE ChHIIO Ja MPUYMUHU 3aTPYAHEHUS 32 MPEKHUTE 32 €JICKTPOHHA
KOMYHUKAIUsl U TEPMHHAIHOTO 0OOpyaBaHe. 3a TakuBa (OPMHM Ha HEXKEJTaHU ChOOIICHHUs
3a IUPEKTeH MApKETHHI € OMNpaBAaHO Ja CE€ MOMCKA MPEABAPUTEIHO U3PHUYHOTO ChITIACHE
Ha NOJTy4YaTeNluTe Mpean TakuBa ChOOIEHHs Aa ObJaT agpecupanu 10 TaX. EquHHusAT nazap
M3MCKBA XapMOHU3UPAH MOAXO0, 33 1a C€ OCUTYPST MPOCTH npaBuia B msara OOIIHOCT 3a
TBPTOBCKUTE JICMHOCTH U MOTPEOUTEIIUTE.

B KkoHTEKCTa Ha ChIECTBYBAIIO B3aMMOOTHOILICHHE C KyIlyBaua, OMPaBIaHo € Jia C€ O3BOJIU
M3II0JI3BAHETO Ha €JIEKTPOHHHM KOOPAMHATU NPH IpEAsaraHeTo Ha MOAOOHM MPOAYKTH WU
YCIyTH, HO CaMO OT ChIIaTa KOMIIAHUS, KOSATO € IMOJy4YHsia €JIEKTPOHHUTE KOOPAMHATHU B
cborBercTBHE ¢ [lupextuBa 95/46/EO. Koraro ce nmomyyar enekTpoHHH KOOPIUHATH, KIIMEHTHT
TpsiOBa 1a O6be UH(GOPMHUPAH 32 TAXHOTO OBACLIO U3MOJI3BAHE PU TUPEKTEH MApKETHHT IO
SICEH U OTYETIIMB HAUMH U 12 ObJIe 1aJIeHa Bb3MOXKHOCT J1a C€ OTKa)Ke TaKOBa M3MOI3BaHe. Ta3u
BB3MO)KHOCT TpsIOBa /1a ObJie MpOoIb/DKEHa, 3a Aa ObJie NMpeasiokeHa Oe3IUIaTHO MpU BCsAKa
NocIe/1BaIla KOMyHHKAIKs 38 IUPEKTHA ThPrOBUS, C U3KIIIOUEHHE HAa PAa3X0/IH 3a IIPEIaBaHETO
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(42)

(43)

(44)

(45)

(40)

Ha TO3U OTKas.

Hpyru ¢bopMu Ha THProBus, KOUTO Ca MO-CKBIU 3a M3Mpaliada U He Hajmarat (UHAHCOBU
pa3xonu Ha a0OHATUTE M MOTPEOUTENUTE, KATO JIMYHUTE TNIACOBH Tesie(DOHHU MOBUKBAHUS,
MOTraT Jia OmpaBAasT MOAApPHKKATa HAa CUCTeMa, JaBamla Ha abOHATH WIM MOTPEOUTETH
Bb3MOKHOCTTA J1a ITOKA3BaT, Y€ HE KEJASAT J1a I0JIyyaBaT TAaKMBa IMOBUKBaHMS. Bbrpeku
TOBA, 32 Jl1a HE C€ HaMaJsT CHIUIECTBYBALUTE HUBA HA 3alllUTAa HA HENMPUKOCHOBEHOCTTA Ha
JTUYHUS KUBOT, TbPKABUTES-UWICHKHU TPsOBa Ja Jafar MpaBoTo Ja Ce MOAIbPIKAT HAIMOHAIIHU
CUCTEMH, KOMTO TI03BOJISIBAT TAKMBA TIOBUKBAHUS 10 A0OHATH U MOTPEOUTENH, KOUTO Ca JaIH
MPEABAPUTEIIHO CHIVIACUETO CH.

3a na ce ynecHu e(eKTHBHOTO IpuiIaraHe Ha pasnopeadu Ha OOIIHOCTTA MPHU HEXeTaHU
ChOOIICHHS 32 AUPEKTEH MAPKETHUHT, HEOOXOIUMO € J]a c€ 3a0paHy U3IOJI3BAHETO HA HEBAPHA
CaMOJIMYHOCT WJIM HEBEPHHM OOpaTHU aJpecH WM HOMepa, KOraTo Ce M3Mpaliar HeKeIaHH
CHOOIIICHUS 32 LIEIUTE HA TUPEKTHA THPTOBUSL.

OmnpeneneHy CUCTEMH 32 €JIEKTPOHHA I10111a T03BOJISIBAT Ha aDOHATUTE /1a BUAT U3IIpallaya u
TeMara Ha eJIEKTPOHHOTO IUCMO, U J1a U3TPUBAT KOMyHHUKAIUATA O€3 /1a CBAJIAT ChABPKAHHETO
Ha OCTaHaJIaTa €JIEKTPOHHA II0IA WIK IPUIIOKEHHUs, KaTO TaKa HaMaJjsABaT Pa3XOAUTE, KOUTO
MOrar Ja Bb3HMKHAT OT OTBAapsHETO HA HEXKEJIAHU EJIEKTPOHHHU IIMCMa WU IIPWIOKCHHUS.
Te3u pasmopenOu Morar jaa NpoAbDKAT Aa ObJAT MOJNE3HH B OMNPEACTICHU CIydad, Karo
JOIIBJIHUTEITHO CPEACTBO KbM OOIINTE 3a/IbJDKCHHUS, YCTAHOBEHH B HACTOSIIATA AUPEKTHBA.

Hacrosiata [upekTiBa He HaKbPHSBA Pa3NopeOUTe, KOUTO JbPKAaBUTE WICHKU MPHUEMaT,
3a Ja 3alIUTAT 3aKOHHUTE MHTEPECH Ha IOPUIMYECKM JIMLA IO OTHOUICHHWE Ha HEeXeJIaHU
ChOOILICHNS 3a LIEJUTE HA JUPEKTeH MapKeTWHI. Korarto nbpiKaBH-4JICHKH Ch3/aBaT OINT-
ayT PErHCThp 3a TaKWBa CHOOIICHHS KbM IOPUIMYECKH JIUIA, [TaBHO OM3HEC MOTpeOuTenH,
pasnopendbure Ha wieH 7 ot JJupextuna 2000/31/EO na EBpomneiickus napiamenT u Ha ChBeTa
ot 8 1o 2000 roguHa OTHOCHO ONPEAEICHH PaBHU aCIEKTH 32 YCIYTU B HH()OPMAITHOHHOTO
00I11eCTBO, MO-CIIEIUATHO B €JIEKTPOHHATa THProBUS BbB BBTpeIIHMs maszap (upekruBa
OTHOCHO €JICKTPOHHA ThProBusi) () ca HAITBIIHO MPUIOKHUMH.

@OyHKIIMOHATHUTE Bb3MOXKHOCTH 32 MPEIOCTABSIHE HA €NEKTPOHHU KOMYHUKAIMOHHH YCIIyTH
Morar aa ObJaT UHTETpUpPaHH B MPeXa WM BbB BCAKA YaCT OT TEPMUHAIHOTO 000py/IBaHE HA
NnoTpeOUTENs, BKIIOUUTETHO copTyepa. 3alurara Ha JMYHUTE JaHHU 1 HEIPUKOCHOBEHOCTTA
Ha JINYHUA KUBOT HA TMOTPEOHUTENS PU MyOIUYHO JTOCTHITHHU €JIEKTPOHHH KOMYHHKAIIMOHHU
ycIyra TpsOBa Aa ObJaT HE3aBUCHUMHU OT KOH(UIypalusTa Ha pa3jIMYyHUTE KOMIIOHEHTH,
HEoOX0IMMH 32 J1a ce 00e3Mey  ycayrara i pa3npeeIeHUeTo Ha He0OX0AUMUTE PYHKIIMOHATHU
BB3MO)KHOCTH MEXIYy Te3u KoMroHeHTH. [upektuna 95/46/EO obxBamia Bcsika (gopma Ha
00paboTKa Ha JIMYHU JAHHH, HE3aBUCUMO OT M3MOJI3BaHaTa TeXHOIOTUs. ChIIECTBYBaHETO
Ha crerupUUHN pa3nopeadu 3a eJIeKTPOHHU KOMYHHKAIIMOHHU YCIIYTH, YCIOPEIHO ¢ 00U
pasnopendu 3a Jpyrd KOMIIOHEHTH, HEOOXOoAMMHM 3a 00e3leuaBaHeTO Ha TaKuBa YCIYTH,
MOXE Ja HE YyJeCHsBa 3alluTara Ha JIMYHMA JaHHU U HENPUKOCHOBEHOCTTA Ha JIMYHUSA
JKUBOT 10 TEXHOJIOTHYHO HEYTPAJeH HAYMH. 3aTOBAa MOXKE J1a € HEOoOXOIUMO Ja ce 0f00psT
MEpPKH, M3MCKBALIM MPOU3BOAUTEINUTE Ha OINpPEJCIIEHH THIIOBE 000py/BaHE, M3IOI3BAHO 32
eJICKTPOHHH KOMYHHKAIIMOHHU YCIIYTH, J1a KOHCTPYyHpaT TEXHUS MPOLYKT IO TaKbB HAYMH,
4ye Ja ChAbp)Ka 3alIUTH, KOUTO Ja OCUTYPAT JIMYHWUTE JaHHU M HENPUKOCHOBEHOCTTa HA

M OBLOII1, 7.4.1999 ., crp. 10.
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(47)

(48)

(49)

JIMYHUS )KUBOT Ha OTpeOuTens u aboHara s1a ca 3aumrenu. Ogo0psBaHETO Ha TAKMBA MEPKH
B cboTBeTcTBHE ¢ JlupektuBa 1999/5/EO na EBponeiickus napnament u Ha CbBeta oT 9 Mapt
1999 ronuHa OTHOCHO paaro 000pyaBaHe U 000py/ABaHE 32 TEJICKOMYHHKAIIMOHHN TEPMUHAIIN
U B3aUMHOTO NPU3HABAaHE HA TAXHOTO CHOTBETCTBUE @ IIe TrapaHTHpa, Y€ BbBEXKIAHETO Ha
TEXHUYECKH XapaKTEePUCTUKH 3a €JIEKTPOHHO KOMYHHKAIIMOHHO O0OpYJABaHE, BKIIOUUTEIIHO
codryep 3a menuTe Ha 3allUTa HA IaHHU, 1€ ObJIe XapMOHHU3UPAHO, 32 Aa Ob/Ie ChBMECTUMO
C OCBILECTBSIBAHETO HA BHTPELIHUS Ma3ap.

KoraronecacnaszenunpaBaraHanoTpeOUTeNnTe MabOHATUTE, HALIMOHATHOTO 3aKOHOAATEIICTBO
TpsiOBa 1a OCUTYpH ChACOHM CPECTBa 3a 3aIuTa. TpsOBa a ce HajlaraT Haka3aHus Ha BCAKO
JM1Ie, HE3aBUCUMO JJaJid € 00XBaHATO OT YaCTHOTO WJIM IyOIMYHOTO MPaBO, KOETO HE Cra3Ba
HAIMOHAJTHUTE MEPKH, IPEANPHETH ChITIACHO HACTOSILATA JUPEKTHBA.

[Tone3Ho e B mpUIIOKHOTO 0JIE Ha HACTOsIIaTa TMPEKTUBA J1a Ce YepIH oT onuta Ha PaboTHara
rpyrma 3a 3amuTara Ha (PU3MYecKUTe JIUIa 10 OTHOIIEHHE Ha 00paboTkara Ha JIMYHU JaHHH,
CbCTaBEHa OT NPEACTABUTENIM HA HAJ30PHUTE OPraHU Ha JAbP)KAaBUTE-WICHKHU, Ch3IaJCHA C
ynied 29 ot upexrusa 95/46/EO.

3a 7a ce ylecHHU CIa3BaHETO Ha pa3nopen0HuTe Ha HACTOSILATA JUPEKTHBA, ca HEOOXOAMMHU
orpe/esieH: crenn(pUIHN MEPKH 3a 00paboTKaTa Ha JaHHU, KOSITO Beue € B X0 KbM Jarara,
Ha KOSITO HAIMOHAJIHOTO 3aKOHOAATEJICTBO MO MpUJIaraHe ChIVIACHO HACTOAIIATa AUPEKTHBA
BJIE€3€ B CHUIIA,

INPUEXA HACTOAIIATA IMPEKTHUBA:

IVTABA 1

Ynen 1

OO0xBarT u Heau

Hacrosiata iupexTrBa XapMOHHU3Hpa pa3nopeOnuTe Ha IbpKaBUTE-YJICHKH, HEOOXOIUMH 32
OCUTYpsIBaHE Ha €KBUBAJICHTHO HMBO HA 3aIIUTA HA OCHOBHH IIPaBa ¥ CBOOOIH U IO-CIIEI[HAITHO,
IIPaBOTO HA HEMPUKOCHOBEHOCT HA JIMYEH >KUBOT IO OTHOIIEHHE Ha 00paboTKara Ha JINYHU
JAHHU B €JIEKTPOHHO-KOMYHHMKALIMOHHUS CEKTOP M Jla C€ OCUTYPH CBOOOJIHO JIBUXKEHUE Ha
TaKMBa JIaHHU U 00OpY/IBaHE 3a EJIEKTPOHHU ChOOIIEHUS U yciuyrd B OOIHOCTTA.

Pasnopen6ure Ha HacTosIIaTa AUPEKTUBA KOHKPETU3UpaT U AombiaBar Jupexktusa 95/46/EO
3a 1enure, ynoMeHnaru B naparpad 1. OcBeH ToBa Te ce IpuKaT 3a 3alluTa Ha JISTUTUMHHUTE

HHTCPCCHU Ha a6OHaTI/I, KOUTO Ca OPpUINYCCKHU JIMLIA.

Hacrosimara nupekTuBa HE ce Mpuiiara 3a JCWHOCTH, KOUTO TOMajar W3BbH oO0XBaTa Ha
JloroBopa 3a cw3naBaHe Ha EBpormelickata oONIHOCT, KaTo Te3W OOXBaHATU OT sUioBE V
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u VI or JloroBopa 3a EBponeickus cbr03, U BbB BCUUKHU CIIy4au 3a JEHHOCTH, OTHACSLIU
ce 70 oOILIecTBeHaTa CUTYpHOCT, OTOpaHaTa, CUTYpHOCTTa Ha JIbpikKaBaTa (BKIFOUHTEIHO
MKOHOMHYECKOTO OJarochCTOSIHME HA Jbp)KaBara, KOraro JCWHOCTUTE C€ OTHACAT [0
npo0ieMuTe 3a CUTypHOCTTA Ha JIbprkaBaTa) W JIEHHOCTUTE Ha Jbp)kaBaTa B 00JacTTa Ha
HAaKa3aTeJIHOTO IIPaBo.

Ynen 2

Hepununmu

OcBeH ako HE € IPEeABHJIEHO Apyro, ce mpuiarar aepuuunuure or upextuBa 95/46/EO u ot
Hupextusa 2002/21/EO na EBponeiickus mapaament u Ha CbBera ot 7 Mapt 2002 roguHa OTHOCHO
o0IIa peryiaropHa CTPYKTypa 3a €JIeKTPOHHM KOMYHHUKAIlMOHHM Mpexu u ycinyru (PamkoBa
aupekTusa) V.

[Ipunarar ce cblIO clieAHUTE AePUHHULINN:

1)

2)

3)

4)

5)

6)

7)

"morpeduTen" 03HauaBa BCAKO (PU3MUECKO JIHIIE, U3MTON3BAIIIO Ty OIMYHO JOCTHITHU €JIEKTPOHHI
KOMYHUKAIITMOHHH YCIIYTH 38 YaCTHU WM OM3HeC 1enu, 6e3 1a € HeoOXo1umo Ja ce € aboHupall
3a Ta3u yclyra;

"nmannu 3a Tpaduk" 03HaYaBa BCAKAKBH JaHHH, 00pabOTEHH C 11e1 IpeHACsIHEe Ha KOMYHHUKAIUS
1pe3 eJIeKTPOHHU KOMYHHUKAIIMOHHU MPEXKH UJIH 32 U3TOTBSIHE HA CMETKa 3a TOBA;

"maHHW 3a MECTOHAaxOXKJeHWe" O3HauaBa BCAKAKBU JaHHH, OOpaOOTEHH B EJICKTPOHHH
KOMYHUKAIIMOHHUA MpPEXH, MOKa3Balld reorpadckoTo MECTOMONOKEHNE Ha TEPMHHAIHOTO
o0opyaBaHe Ha MOTPeOHUTENs Ha MYOIWYHO JOCTBHIIHU EJICKTPOHHH KOMYHHUKAIMOHHH
YCIYTH;

"KOMyHHUKaIus" o3HayaBa BCsika MH(opMaIysi, 0OMEHeHa UM MPEHEeCeHa MEX/1y OIpeesieH
Opoii CTpaHu C MOMOIITA HA MYOJIMYHO JOCTHIIHU €JIeKTPOHHU KOMYHUKAIIMOHHH yciyTu. ToBa
HE BKIIIOUBA HH(OpMALIKs, IPEHACSIHA KaTo YacT OT yclyra 3a MyOInYHO paiuo-pa3npbCKBaHe
pe3 eJIEKTPOHHU KOMYHUKAIIMOHHHU MPEXHU ¢ M3KITI0YeHHE Ha HH(POPMALIUATA, KOSTO MOXKE /12
Ob/ie CBbp3aHa ¢ WACHTUPHUIKMPYEM a0OHAT WK TOTPpeOHUTEN, MoTydaBal] HHHOpMaIHATA.

"moBUKBaHe" O3HAa4YaBa BPb3Ka, YCTAHOBEHA MOCPEICTBOM IYOJIMYHO JOCTBIIHA TeledOoHHA
yciIyra, Io3BoJIsiBallla IByCTpaHHA KOMYHUKALUs B PEAJIHO BPEME;

"chracue" Ha MoTpeduTeN Wik aboHAT OTrOBaps Ha ChIVIACHETO HA 3aMHTEPECOBAHOTO JIULIE
no upextusa 95/46/EQ;

"ycmyra ¢ jo6aBeHa CTOHHOCT'" 03Ha4aBa BCsKa yCIIyra, KOsITO M3MCKBa 00paboTKaTa Ha JaHHU
3a TpauK MM MECTOHAXOXKICHUE, OCBEH TE€3H 3a JaHHU 3a TPa(UK U3BbH HEOOXOTUMHUTE 32
npeaBaHe Ha KOMYHUKAIUS UM U3TOTBSHE HA CMETKA 32 TOBA,

(OB L 108, 24.4.2002 r., ctp. 33.
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8)

"elleKTpOHHA ToIa" 03Ha4aBa BCEKH TEKCT, IJ1ac, 3BYK MM 00pa3, U3MpaTeH Mnpe3 MyOoanuHu
KOMYHUKAIlMOHHU MPEXH, KOUTO MOXKE J1a C€ ChXPaHsABAa B MpEKara WM B TEPMHHAIHOTO
o0opyaBaHe Ha MOJIyyaTesisi, JOKaTo Ce B3eMe OT MOJIydaTes.

Ynen 3
Ycayru, 3a KOUTO ce OTHACH

Hacrosimara nupektuBa ce mpuiara mnpu obpaboTkara Ha JIMYHM JJAHHU BBB BPB3Ka C
NPEIOCTaBIHETO HA MyOIMYHO JOCTHIIHU €NEKTPOHHU KOMYHUKAIIMOHHH YCIYTH B ITyOINYHA
KOMYHUKAITMOHHU Mpexu B OOIIHOCTTA.

Unenoge 8, 10 u 11 ce npunarat kbM JUHUK Ha a0OHATH, CBBP3aHH KbM UPPOBHU LEHTPAIU U
KBJIETO € TEXHUUYECKH Bb3MOKHO, U aKO HE N3MCKBA IPEKOMEPHO UKOHOMMUYECKO YCHIINE, KbM
JMHUU Ha a0OHATH, CBbP3aHU KbM aHAJIOTOBH LIEHTPAJIH.

B cayyaute, xoraro Ou OWMII0O TEXHUYECKH HEBBH3MOXKHO WM C€ HM3UCKBA MPEKOMEPHO
MKOHOMMYECKO YCHIINE, 3a J1a C€ U3IBJIHAT U3ucKBaHusATa Ha wieHose §, 10 u 11, Komucusara
TpsiOBa 1a Ob/Ie yBEJOMEHA OT AbPiKAaBUTE-YICHKU.

Ynen 4
CurypHocr

JlocTaBunKbT HA MyOJIMYHO TOCTHITHYU €IEKTPOHHH KOMYHUKALIMOHHU YCIYTH TpsiOBa 1a B3eMe
MOAXOASAIIM TEXHUYECKU U OPTaHU3aLMOHHU MEPKH, 3a J1a 3allUTH CUTYPHOCTTA Ha HETOBUTE
YCIIyTH, aKO € HEOOXOMMO 3a€IHO C JOCTaBYMKa Ha MyOIMYHH KOMYHUKAIIMOHHU MPEXKH IO
OTHOILIEHUE HAa CUT'YPHOCTTa Ha Mpexara. Karo ce B3eme npeiBul CbCTOSTHUETO HAa HayKaTa U
pa3xoaMTe 3a TAXHOTO M3IIBJIHEHHUE, TE3H MEPKU TPsOBA /1a OCUTYpsBAaT HUBO HA CUTYPHOCT,
CBHOTBETCTBAIIIO HA PUCKA, KOWTO € HAJIUILIC.

B ciyuait Ha oco0eH pHUCK OT HapyIIEHHWE HAa CUTYPHOCTTa Ha MpeXara, JOCTaBYMKbHT Ha
nyOIUYHO JOCTBIHU €NEKTPOHHU KOMYHUKAIIMOHHH YCIYTH TpsOBa Ja yBeloMU aOOHATHTE
OTHOCHO TaKbB PUCK H, KOTAaTO PUCKBT C€ HAMHUpa U3BbH 00XBaTa Ha MEPKUTE, KOUTO TpsiOBa
Jla IpeJIpueMe T0CTaBUMKBT Ha yCllyraTa, OTHOCHO BCUUKH Bb3MOXKHU CPE/ICTBA 3a CIPABSHE,
BKJIIOUMTEIIHO YKA3aHUE 32 Bb3MOKHUTE CBbP3aHU Pa3XOAH.

Ynen 5

KonduaeHuaaHOCT HA KOMYHUKAIIMUTE

JbprkaBUTE-YICHKH rapaHTHpaT KOH(PUISHIMATHOCT Ha ChOOLICHUATA U CBbP3aHus Tpaduk
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HA JaHHW Tpe3 MyOIWYHM KOMYHHKAIIMOHHU MPEXU M MyOJUYHO JOCTBHIIHU EJICKTPOHHU
KOMYHUKAIIMOHHU YCIIYTH, 4Ype3 HAIMOHATHOTO CH 3aKoHojaTencTBo. llo-cnemnmanHo
Te 3a0paHsBaT CIyIIaHe, 3allUCBaHE, ChXPAaHEHUE W JPYT'HW BHUJOBE MOACITYIIBAHE WU
HaOII0ZICHNE Ha ChOOIICHNS U CBbP3aHUTE JaHHU 32 TpauKa OT CTpaHa Ha JIHLA, PA3IUYHU OT
noTpedbuTenu 6e3 ChIIIaCHeTo Ha 3aUHTEPECOBAHUTE OTPEOUTENH, C U3KITFOUEHUE HA 3aKOHHO
YIO'BIIHOMOIIICHH J1a M3BBPIIBAT TOBA B CHOTBETCTBHE ¢ wieH 15 maparpad 1. Hacrosmust
naparpad He Ipedr Ha TEXHUYECKOTO ChXpaHEHHUE, KOeTO € HeOOXOAMMO 3a MpeHACsHE Ha
KOMYHUKaIus, 0€3 1a MpOTUBOPEYH HA MPUHIIKIA 32 KOH(PUICHIIUATHOCT.

[Taparpad 1 He 3acara BCAKO 3aKOHHO pa3pelleHO 3alMCBaHE HAa ChOOLICHHUS U CBbP3aHHUTE
JTAaHHU 32 Tpa(UK, KOraTo ce U3IIbJIHABA B X012 Ha 3aKOHHA OM3HEC TPAKTHKA, C 1€ OCUTypsIBaHE
Ha JIOKa3aTeJICTBO 33 ThPrOBCKA CENKA MJIM Ha BCSIKAKBa Jpyra OM3HEeC KOMYHUKAIUS.

JbpKaBUTE-UWICHKH TapaHTUPAT, Y€ U3MOJI3BAHETO HA EICKTPOHHN KOMYHUKAIIMOHHA MPEKH,
3a J1a ce chXpaHsBa HHGOpPMAIUS WK Ja Ce MOMYYH JAOCTHI 10 HHPOpMaIHs, ChXpaHsIBaHa B
TEPMUHAJIHOTO 00OpyABaHe Ha aDOHATa WM MOTPEOUTEIIS € TO3BOJICHO, CAMO IIPH YCIOBHUE Ye
Ha 3aWHTEPECOBAaHUS a0OHAT WM MOTPEOUTEN € MPEIOCTaBeHa SICHA U ISTIOCTHA UH(pOpMAaLUs
B choTBeTcTBUE ¢ JupektuBa 95/46/EQO, inter alia, oTHOCHO 1enuTe Ha oOpaboTkara u €
MPEIOKEHO MPABOTO Jla C€ OTKAKEe TakaBa 00paboTKa OT agMUHHUCTpATOpa Ha JaHHU. ToBa
HE MPEYU Ha BCSIKO TEXHUYECKO ChbXPAHEHUE WU JOCTHII C €AUHCTBEHA IIEJT OCHIIECTBIBAHE
WM YIIECHSIBAHE Ha MPEIaBaHETO HA KOMYHHKAIIHS TIPE3 JICKTPOHHA KOMYHUKAIIMOHHA MpPEkKa
WIH KaTo TOYHO HeoOXoauMma, 3a Jla ce MpeaocTaBu MH(POpMAlMOHHA OOIIECTBEHA YCIyra,
M3PUYHO TIOUCKAaHA OT abOHAaTa WK TOTPeOUTEsl.

Ynen 6

Jdannu 3a Tpadux

Jannu 3a Tpaduk, OTHACAIIM ce€ 10 aOOHATU M MoTpeduTenu, 06paboTeHu U ChbXPAHEHHU OT
JIOCTaBYMKA Ha MyOJIMYHH KOMYHHKALIMOHHU MPEXH WM IyOIUYHO AOCTBIIHU €JIEKTPOHHH
KOMYHUKAIIMOHHU YCIIyTH, TpAOBa Ja ObJaT U3TPUTH WK J]a CE HApaBAT aHOHUMHHU, KOT'aTo
HE ca HeoOXOAMMU IOBeYe 3a IeTUTE Ha MpeaaBaHe HAa KOMyHHMKalus, 0e3 1a ce HaKbpHSBA
naparpad 2, 3 1 5 OT HacTOsIKUS WieH U wieH 15, maparpad 1.

Morar na 6paaT 00paboTeHH AaHHU 3a Tpaduk, HEOOXOAMMH 3a IEeNUTEe Ha MU3TOTBSHE HA
CMeTKaTa Ha aboHaTa M IJIalllaHus IPU B3auMHa Bpb3Ka. TakaBa 00paboTka e JorycTuma caMmo
JI0 Kpast Ha TIepHo/ia, Ipe3 KOMTO cMeTKaTa MOKe 3aKOHHO Ja ObJie OCIIOpeHa UK IUIALaHeTo
TBPCEHO.

C 1en ThproBus Ha €JIEKTPOHHU KOMYHUKAITMOHHU YCIIyTH MJIH 32 00€3MIeUaBaHeTo Ha yCIllyra
¢ nobaBeHa CTOMHOCT, JOCTAaBYUKBT Ha MyOIUYHO AOCTHIIHU €JICKTPOHHU KOMYHHKAIIMOHHU
yCIIyTH MOXe /1a 00paboTBa TaHHHUTE, yIIOMEHaTH B taparpad 1, 10 cTeneH 1 IpobIKUTEIHOCT,
HeoOXo/uMa 3a TaKMBa yCIYTH WJIU THProBUs, aKO a0OHATHT WM MOTPEOUTENAT, 32 KOTOTO
Ce OTHACAT JaHHUTE, Jaje chriacueTo cu. Ha morpeburenu mnm aboHatu TpsOBa ga Obae
JlajieHa Bb3MOXKHOCTTA Jia OTTEIJIAT 110 BCSAKO BPEMeE ChIVIACKETO CU 3a 00paboTKa Ha JaHHU 3a
Tpaduxka.
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JlocTaBunKbT Ha ycinyra TpsioBa qa mHGpOpMupa aboHaTa UM OTPEOUTENS 32 TUIIOBETE TaHHH
3a Tpauka, KOUTO ce 00pabOTBAT U 32 MPOABIKUTEIIHOCTTA Ha TakaBa 00paboTKa, 3a IeJTUTe
yIOMeHaTH B naparpad 2 ¥ npeau Jia moJlydu chIviacue, 3a LeIUTe yioMeHaru B naparpad 3.

O06paboTka Ha gaHHU 3a TpaduK, B ChOTBETCTBUE ¢ naparpadu 1, 2, 3 u 4, Tps6Ba 1a O6b1e
OrpaHWyYeHa A0 JHIA, ACUCTBAIM IOJ PBHKOBOJACTBOTO HAa JOCTABUMIMTE HA IyOIWYHU
KOMYHUKAITUOHHU MPEXH U MyOTUYHO JOCTHIIHU EJIEKTPOHHU KOMYHHUKAIMOHHHU YCIYTH,
KOWUTO OTTOBAPST 32 U3TOTBSIHETO HA CMETKU MJIH YIIPaBICHUETO Ha TpaduKa, 3a 3alUTBAHHUATA
Ha KJIMEHTH, 32 Pa3KpUBAHETO HA M3MaMH, 32 ThPrOBHUATA C CJIEKTPOHHH KOMYHHKAIIMOHHU
YCIIyTH WK 32 00e311e4aBaHeTo Ha yCIIyTa ¢ J00aBeHa CTOMHOCT U TpsAOBa 1a Ob/ie orpaHrueHa
JI0 TOBA, KOETO € HEOOXOAUMO 32 IIEJIUTE Ha Te3U AEUHOCTH.

[Taparpadu 1, 2, 3 u 5 ce npunarar 6e3 Ja ce 3acsira Bb3MOKHOCTTa KOMIIETEHTHUTE OPTaHu 12
ObaaT MHPOPMUPAHU 32 TpaduKa Ha TAHHU B CbOTBETCTBUE C IPUIIOKUMOTO 3aKOHOIATEIICTBO
OT IJIE/IHA TOUKa Ha ypexkaHe Ha CIIOPOBE, MO-CIIEIHATHO CIIOPOBE 32 BPB3Ka WM U3TOTBSHE
Ha CMETKa.

Ynen 7

HM3rorBsiHe Ha CMETKH ¢ ONIHUCAHHME HA ycayrurte

AOoHaruTe umMaT IMpaBOTO [a IMoJIy4aT CMCTKHU, KOUTO HC Ca C OIIMCAaHUC HA YCIIYT'UTC.

JIbprkaBUTE-1wICHKHM NpWIIAaraT HAlMOHAIHM pasnopendH, 3a Ja ChIVlacyBaT IpaBaTa Ha
aboHAaTH, MOJyYyaBall CMETKU C ONHMCAHUE HA YCIYTUTE, C MPABOTO Ha HEMPUKOCHOBEHOCT
Ha JIMYHUS JKMBOT Ha IOBHMKBAIUTE MOTPEOMTENNM M NOBHUKAHUTE a0OHATH, HAIpUMED
MIOCPE/ICTBOM OCHUTYPSIBAHE HA TE3U NOTPEOUTETH UK a0OHATH Ha JOCTAThYHO JOIBIHUTEIHU
METO/IY 3a 3aIla3BaHE HA HEIIPUKOCHOBEHOCTTA HA JIMYHMS UM JKUBOT IIPU KOMYHUKALIUU WU
IIJIAIIAHKS.

Ynen 8

Iloxa3BaHe u OorpaHuvaBaHe Ha I/IIICHTI/I(l)HKaIII/IHTa Ha MOBUKBAaIlla U CBbP3aHa JIMHUSA

Koraro ce mpennara uaeHTH(dUKalus Ha MOBHUKBAIATa JIMHUS, JTOCTABYMKBT Ha yciyrara
Tpsi0Ba Ja MpeIoKu Ha MOTpeOUTeNs, KOWTO MOBUKBA, Bh3MOKHOCTTA J1a M3I10J13Ba O€311I1aTHO
IIPOCTH CPEZCTBA 3a MPeNOTBpaTsBaHe MOKA3BAHETO HAa WACHTU(UKAIMATA Ha MOBUKBAIATA
JUHUA Ha 6a3a KOHKPETHO noBukBaHe. [loBukBanusT aboHat TpsioBa ja ©Ma Ta3u Bb3MOKHOCT
Ha 0a3a 3a KOHKPETHO OBUKBAHE.

Koraro ce npeara noka3Bane Ha UACHTU(PHUKAINUATA Ha TIOBUKBAIIA JIUHUS, TOCTABYUKBT HA
yciyra TpsiOBa J1a Mpeio’kKy Ha MOBUKaHHUs a00HAT Bh3MOXHOCT, KaTO M3MOJI3Ba OE3IIaTHO
IPOCTH CPEACTBA, 3a ONpPaBIAHO H3IOJI3BaHE Ha Ta3uW (QYHKIUS 3a NPEAOTBpaTsABaHE HA
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IIOKAa3BaHECTO Ha I/I,ZLGHTI/I(bI/IKaL[I/IH Ha IIOBUKBaAlllaTa JIMHHUA 3a CJIICABAIIlU IIOBUKBAaHHA.

Koraro ce mpemnara moka3BaHe Ha WACHTU(UKAIMA Ha IOBUKBAIlaTa JIMHUS U KOTaro
UACHTU(UKAIMATA HA TOBUKBAILATA JIMHUS CE TIOKa3Ba MPeJIu Jia Ce OChIIECTBU TIOBUKBAHETO,
JOCTaBYMKBT Ha yciyra TpsiOBa Ja Ipejjara Ha NOBHUKAaHUS aOOHAT BB3MOXHOCT, Karo
M3II0J13Ba MPOCTU CPEJICTBA, 32 OTXBBPJISIHE HA CJIE/IBAIIM IOBUKBAHUS, KOTaToO MOKA3BAHETO
Ha MJIeHTH(UKaLuATa Ha IMOBUKBAIATa JUHHUS € OWJIO MPENOTBPAaTeHO OT IOBUKBAIIUS
noTpeOUTEN UK a0OHAT.

Koraro ce npeanara uaeHTuUKaINs Ha CBbp3aHaTa JIMHUS, JOCTaBYMKBT Ha YCIIyra TpsiOBa 1a
npejsiara Ha oBUKaHUs aOOHAT Bb3MOXKHOCTTA, KaTo U3I0JI3Ba OE3IIaTHO MPOCTH CPE/ICTRA,
Jla TIPeI0TBPaTH MOKA3BaHETO HA WACHTU(UKAIMATA HA CBbp3aHaTa JMHHS HA TOBUKBALIHS
noTpeouTes.

[Taparpad 1 ce mpuiiara cbIIo 110 OTHOIICHUE Ha TOBUKBAHUS, TPOU3XOK Ay oT OOIIHOCTTa
KbM Tpetu crpanu. [laparpadu 2, 3 um 4 ce mpuiarar ChbIl0 KbM HIBAIIU CHOOILEHUS,
IIPOU3XOXKIALIN OT TPETH CTPAHHU.

JIbprkaBUTE-UICHKU CIEIAT, B CIy4ail Ha MpejylaraHe Ha MOKa3BaHE HAa WIACHTU(UKAIMS 3a
MOBMKBAIllA W/WIM CBbpP3aHA JIMHUS, JOCTABYMIIUTE HA IMyOIMYHO IOCTBHIIHU EJIEKTPOHHU
KOMYHUKAIIMOHHU YCIyru Iie HH(OpMUpaT OOILECTBOTO 3a TOBAa M 3a BB3MOXKHOCTHUTE,
npeaBuieHu B naparpadu 1, 2,3 u 4.

Ynen 9

JlaHHU 32 MECTOHAXO0KACHHE, PA3JIMYHH OT JAHHU 32 TPaPUK

Koraro maHHu 3a MECTOHAxXOXIEHHE, Pa3IMUHU OT JaHHU 3a TpaduK, OTHACSIIU CE [0
NoTpeOUTENH UK A00OHATH HA MyOIUYHU KOMYHHUKAIIMOHHU MPEXH WIH MYOJIUYHO JOCTBITHU
SJIEKTPOHHH KOMYHUKAIIMOHHU yCIyTH, MOTaT Ja ObaT 00paboTeH!, TaKMBa JaHHU MOTar Ja
O0baaT00paboTeHH CaMO KOTaTo Ce HAPaBAT AHOHUMHH WK ChC ChITIACUETO HATIOTPEOUTEIIN UITH
aboHaTH 10 CTENEeH U MPOABHKUTETHOCT HEOOXOIUMU 32 MIPEIOCTaBSHE HA yCIIyTa ¢ J00aBeHa
cToiHOCT. /locTaBUMKBT Ha yciayra TpsaOBa na nHpopMupa NoTpeduTeNny uim aboHaTH, Ipean
JIa TIOJTyYH TSXHOTO ChIVIACKE, 32 TUIA HA JAHHU 32 MECTOHAXOXKICHUE, PA3INYHU OT JIaHHU 32
Tpaduk, KOUTO Iie ObaaT 00paboTeHH, 32 LENUTE U 3a MPOABDKUTETHOCTTa Ha 00paboTKaTa
W AT JaHHUTE [ie ObJarT MpeaajeHu Ha TpeTa CTpaHa C el MPEeIOoCTaBsHE Ha YCIyra C
nobaBeHa cToiHOCT. Ha morpeburenute unm aboHatuTe TpsOBa 1a Obe 1aaeHa Bb3MOKHOCT
0 BCSIKO BPEME JIa OTTETIISIT CBOETO ChIIacue 3a 00paboTKa Ha TaHHU 32 MECTOHAXOXKJICHUE,
pa3NUYHU OT JaHHU 3a TpaduK.

Koraro e 610 momy4yeHo ChINIaCHETO Ha MOTpeOuTennTe uin aboHaTuTe 3a 00padoTKara Ha
JTAHHU 33 MECTOHAXOXKJCHHE, PAa3IMUHU OT JaHHU 32 TpaduK, NOTPEOUTENAT WiIK aOOHATHT
TpsiOBa /1a MPOABIDKU Ja UMa BB3MOKHOCTTA IMPU BCSAKO BKJIIOYBAHE B MpeXkKara WM IMPH
BCSIKO TIpe/laBaHEe HAa KOMYHHKAIMs, KaToO M3M0JI3Ba OE3IUIaTHO MPOCTU CPENCTBA, A3 OTKAXKE
BpeMEeHHO 00paboTKaTa Ha TaKMBa JaHHU.
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OO6paboTkaTa Ha JTaHHH 32 MECTOHAXOXKICHHUE, PA3JIMYHU OT JaHHHU 3a TPa(UK, B CbOTBETCTBUE
c maparpadu 1 u 2, TpsiOBa na ObIe OorpaHHUYEHA N0 JIUIA, NSHCTBAIIM MO MBIHOMOIIUE Ha
JOCTaBYMKa HA [Ty OIIMYHU KOMYHUKAITMOHHU MPEKU MU Ty OJIMYHO 0 CTHITHU KOMYHUKAITHOHHH
YCIyTH WM OT TpeTa CTpaHa, KOATO JOCTaBs yciyra ¢ Jo0aBeHa CTOMHOCT U TpsiOBa 1a Obie
OrpaHuyeHa JI0 He0OX0IMMOTO 32 IeTUTE Ha IOCTaBKa Ha YCIIyra ¢ Jo0aBeHa CTOWHOCT.

Ynen 10

N3kiaouenus

JIbpikaBUTe-WICHKN TpsAOBa Ja CIeIAT J1a MMa MPO3payHU HPOLEAYPH, ONpENesll HauuHa, MO
KOWTO JIOCTaBYMK HA MyOJIMYHM KOMYHHUKAIIMOHHU MPEXKU /WM MyOJIUYHO AOCTHIIHU €ICKTPOHHU
KOMYHMKAIIMOHHU YCIIyTH, MOXKE J1a HE 3a4eTe:

1)

2)

CJIMMUHMPAHETO Ha IIOKAa3BAHETO Ha MJCHTU(UKALUS HaA [OBUKBAILATa JIMHUS, NpU
M0[aBaHEe Ha MCKaHEe OT aboHAT 3a MPOCIIesIBaHe Ha 3JOHAMEPEHH U JOCATHH MOBUKBAHUS;
B TO3M Clly4ail, B CbOTBETCTBUE C HALMOHAJIHOTO 3aKOHOJATEJICTBO, JAHHUTE, ChAbPXKALIU
UACHTU(HUKAIMS HAa TOBUKBAIUS a00HAT 111 ObJaT ChbXPaHEHH U 1€ Ce HAMIPABAT JOCTBITHU OT
JIOCTAaBYMKA Ha MyOIUYHU KOMYHUKAIMOHHU MPEXU U/UIIN MyOIMYHO JOCTBIIHU €IEKTPOHHH
KOMYHHKALlUOHHU YCIYTH;

SJIMMUHHMPAHETO Ha MOKAa3BAaHETO Ha MACHTU(HKAIMSA HAa NOBUKBAIATA JUHUS U BPEMEHHUS
OTKa3 WM JIUICaTa Ha chIviacue Ha aboHaTa WM MOTpeOuTens 3a o0padoTka Ha JaHHU 3a
MECTONOJIOKEHNE Ha 0a3a 32 KOHKPETHA JIMHMSA, 32 OPraHU3alMU 3aHUMABAILU CE ChC CIICIIHU
NOBUKBAHUS M TPU3HATU 33 TAaKWBa OT JbprKaBa-4CHKA, BKJIIOYUTEIHO IMPaBOIpUIIaraiiu
OpraHu3aliy, YCIyrd 3a Obp3a MOMOII U MPOTHBONOXKAPHA CIyxk0a, C IeJl OTTOBapsHEe Ha
TaKKBa MTOBUKBAHUSI.

Ynen 11

ABTOMATHYHO u3npailaHe Ha MOBUKBaHe

JIbpkaBUTE-YWIEHKU OCUTYPSIBAT HAa BCEKH a0OHAT Bb3MOXKHOCTTA, KaTo U3I0J3Ba OE3ILIaTHO MPOCTH
CpEICTBa, Jla CIIpE aBTOMAaTU4YHO M3IpallaHe Ha IMOBMKBAaHE OT TpPETa CTpaHa 1O TepMHUHaJa Ha

abonara.
Ynen 12
Yka3arean Ha a0oHATH
1. JbpkaBUTE-wICHKH CIeAsST aboHatuTe na ca uHpoOpMHpaHH Oe3IUIaTHO M Ipeau Ja ca
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BKJIIOYEHU B yKa3aTells, OTHOCHO LieTa (LIeJUTE) Ha OTIeYaTaHUs WU EIEKTPOHEH yKa3aTes
Ha aboHAaTH, JOCTHIIEH JI0 IIMPOKAaTa MyOJIMKa, MIIM KOWTO MOXKE J]a Ce TIOJIy4H Ype3 CIPABKH, B
KOWTO TEXHHUTE JIMYHU JAHHU MOTaT /1a Ob/1aT BKIIIOYEHH, U 32 BCAKO MO-HATATHIIHO U3M0JI3BAHE
Bb3 OCHOBA Ha (DYHKIMH 32 ThPCEHE, BKIIOUCHH B €JIEKTPOHHUTE BEPCUU HA yKa3aTels.

JIbprkaBUTE-YICHKU CIEIAT HAa aboHATUTE Jja ObJAe /aJeHa Bb3MOXKHOCT J1a ONPENENT alu
TEXHUTE JIUYHU JaHHU J1a ObJIaT BKIIOUEHH B IyOJIMUYEH yKa3aTes U aKko € Taka, KoM JaHHH, J10
CTEIIeH JI0CTaThuHa 3a [IEJIUTE Ha YKa3aTellsl, KAaKTO € OIPe/IeTIeHO OT T0CTaBYMKa Ha yKa3aTes,
KaKTO U JIa IPOBEpH, KOPUTHUpA WM OTTEINIM TaKuBa JaHHH. HeBKiIrouBaHETO B IyONUYHUS
yKa3ares Ha aboHaTH, MPOBEpKaTa, KOPUTUPAHETO WK OTTEINITHETO HA JTMYHH JAaHHU OT HETO
TpsiOBa Ob1e Oe3IaTHO.

JIbprkaBUTE-YIEHKHA MOTaT Ja M3UCKBAT 3a BCSAKA L1eJ1 Ha MyOJIMUYeH yKa3arel, OCBEH Ta3u 3a
ThpCEHE Ha KOOPJMHATH Ha JIHIa Ha 6a3a TEXHUTE UMEHA U KOraTo € He0OX0AMMO MUHUMAJICH
Opoii 1pyru uAeHTU(PUKATOPH, Ja ObIe TOMCKAHO JOIIBJIHUTENHO ChIVIacHe OT a0OHATHTE.

[Taparpadu 1 u 2 ce npunarar kbM aOOHaTH, KOUTO ca (pu3nyecku Juna. IbpkaBuTe-4iIeHKN
OCUTYpSIBAT CHIIO B paMKUTEe Ha mpaBoro Ha OOMIHOCTTa M NPUIOKHUMOTO HALMOHAIHO
3aKOHOJIATEJICTBO, 3aKOHHUTE HHTEpPECH Ha abOHATH, pa3iMyHU OT (PU3MUYECKH JHLA IO
OTHOUICHHE HA TSXHOTO BIIMCBAHE B MYOJMYHU YKa3aTelH, Jia ca JOCTaThb4yHO 3alUTECHU.

Ynen 13

Hexenanu cno0menus

M3non3BaHeTo Ha aBTOMAaTU3MPaHH MTOBUKBAIM CUCTEMH 0€3 YOBEIIKa Hameca (aBTOMAaTHYHO
MOBMKBAIIY MAlIMHN ), MAIIMHY 3a (hakcumuiieTa ((hakc) Win eJeKTpOHHA IMOoIIa 3a LEIUTE Ha
JUPEKTHAa THPrOBUS, MOXKE J1a ObJie MO3BOJCHO CaMO 110 OTHOLICHHE Ha a0OHATH, KOUTO ca
JIaJIH MIPEIBAPUTEIHO CBOETO ChIVIACHUE.

Bompeku naparpad 1, korato ¢pu3nuecko Uiu IPUIAYESCKO JIUIIE TTOTyYr OT CBOUTE KIMEHTH
TEXHHUTE EJICKTPOHHU KOOPJMHATH 3a EJNEKTPOHHA TOIla, B KOHTEKCTa Ha mpoaaxkbara Ha
MPOAYKT WK yCiayra, B cbhoTBeTCTBHE ¢ JupextuBa 95/46/EQ, cbmoro (usmdecko uUiu
IOPUAMYECKO JIMIIE MOXKE Ja U3I0JI3Ba Te3U €NEKTPOHHU KOOPAMHATH 32 JUPEKTHA THPTOBHS
HA HETOBHUTE COOCTBEHU MOI00HM MIPOAYKTHU WU YCIYTH, IIPH YCIOBUE Y€ HA KIIMEHTUTE SICHO
U OTYETIIMBO € JIaJieHa BH3MOXKHOCT Ja Bb3Pa3sAT OE3IUIaTHO U IO JIECEH HAUYWH Ha TaKoBa
U3IOJI3BaHE HA €NIEKTPOHHU KOOPJIMHATH, KOTaTO T€ ca ChOMPAaHM U MPU BCAKO CHOOIICHHE, B
CIIy4aii 4e KIIMeHTHT HE € Bb3Pa3WI IbPBOHAYATTHO HA TAKOBA M3IOJI3BAHE.

JIbprxaBUTE-UWICHKH MPEANpPUEMAaT MOAXOISIIU MEPKH, 32 J1a OCUTYPST Oe3IIaTHO HEXKETAHUTE
CHOOIIICHNS 32 IETTUTE HA TUPEKTHA ThPrOBUS, C M3KIIOYCHHE HAa yIIOMEHAaTUTe B aparpadu 1
U 2, a He ca pa3pelieHn 0e3 ChIIIAaCHeTO Ha 3aMHTEPECOBAHUTE a0OHATH WIIU 110 OTHOIICHUE
Ha a0OHATH, KOUTO HE JKEJNasT Ja MOIy4yaBaT TE€3W ChOOIICHHUs, KaTo M300PBT MEKIY TE3U
BB3MOXKHOCTH C€ OTPEACIis OT HAIMOHATHOTO 3aKOHOATEJICTRBO.

B®B Bceku ciryuaii TpsiOBa 1a Obe 3abpaHeHa MpakTHKaTa Ja ce U3MIpalia eJIeKTPOHHA Mol
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34 OCJIUTC HAa AUPCKTHA ThbProOBUs, IPUKPHBAIllda WX CKpUBAlld UACHTUYHOCTTA Ha IMOAATCJIA,
OT YUCTO UMC CC IIpaBU KOMYHUKALUATA, WA 0e3 BaJIMACH aJIpC€C, Ha KOMTO MOJIy4areJisAT Aa
MOIKC J1a U3IPATHU UCKAHEC a CC CIIpaT TaKHMBa CT)06H_[€HI/IH.

5. [Taparpadu 1 u 3 ce mpumarar KbM aOOHATH, KOUTO ca (u3nMvecku jiuua. JIbpikaBuTe-
YJICHKU FapaHTHPAT CHIIO B PAMKHUTE HA 3aKOHOJATEICTBOTO Ha OOLIHOCTTA U IPUIIOKUMOTO
HaIMOHAJIHO 3aKOHOATEJICTBO, Y€ 3aKOHHUTE UHTEPECH Ha a0OHATH, Pa3IMYHU OT (PU3HUECKU
JIM1IA, TI0 OTHOIICHUE Ha HEXKEJIaHU ChOOIIECHNUS, ca JOCTAThYHO 3aIUTCHU.

Ynen 14

TexHHYeCKH XapaKTePUCTUKH U CTAHIAPTH3ALMA

1. [Ipy wW3OBIHEHMETO Ha pa3mopenAduTe Ha HACTOSIIATa JUPEKTHBA Ibp)KaBUTE-UJICHKU
rapaHTupar, Ipyu ycjioBusTa Ha naparpadu 2 u 3, 4e HsAMaA Ja ce Hajarar 3aJbJKUTEIHU
M3MCKBaHUS 32 CIEUM(UYHN TEXHUUYECKU XapaKTEPUCTUKA OTHOCHO TEPMHMHAIHM WM JPYTO
eJIEKTPOHHO 000py/IBaHe 3a ChOOIIEHUS, KOUTO MOTaT Jja IpeyaT Ha ITyCKaHEeTo Ha 000pyaBaHe
Ha Ia3apa 1 CBOOOJHOTO JIBUKEHUE HA TaKOBa 000PYABAHE B M MEX]y TbP)KaBUTE-UICHKH.

2. Koraro pasnopen6ure Ha HacTOsIIATa TUPEKTUBA MOTAT J1a C€ U3IIBJIHAT CaMO MOCPEICTBOM
M3UCKBaHE Ha CrEUU(UYHU TEXHUUYECKHU XapaKTEPUCTUKHU B €JIEKTPOHHH KOMYHHKAIIMOHHU
MpEXH, IbpkKaBUTe-wIeHKH HH(popmupar Komucusita B CHOTBETCTBHE C IpoLEAyparta,
npeasuieHa B Jlupexrusa 98/34/EO na EBponeiickus napiaamenT 1 Ha CbBeTa oT 22 roHu 1998
I., YCTaHOBSBAIIA MIPOLIEAYpa 3a obe3nedaBane Ha MHPOpMAIIHS B 00J1aCTTa HA TEXHUYECKUTE
CTaHIApTH pa3rnope0u U 3a IpaBiIa OTHOCHO YCIYTH B HH(POPMAIIHOHHO 00mecTBo!.

3. Koraro ce n3ucksa, Morar Jia ce mpuemMar MepKH, 3a J1a Ce OCUTYPU TEPMUHAIIHOTO 000pyABaHE
Ob/1€ KOHCTPYHUPAHO 110 HAYMH, KOUTO € ChbBMECTHM C IIPABOTO HA MOTPEOUTEUTE 1A 3aIlUTaBaT
¥ KOHTPOJIUPAT U3MOI3BAHETO HA TEXHUTE JIMYHU JaHHU, B CbOTBEeTCTBUE C Jlupekrusa 1999/5/
EO u Pemenue 87/95/ENO na CoBeta ot 22 nexkeMBpH 1986 roauna, 0THOCHO CTaHAAPTU3ALIUS
B o0Onactra Ha HH)OPMAIIMOHHHUTE TEXHOJIOTUH U ChoOIIeHusT @

Ynen 15

IIpunioxenue Ha HsAKkou pasnopendu ot upexrusa 95/46/EO

1. JIbpKaBUTE-UWICHKH MOTAT Jla MpUEMAaT 3aKOHOJIATeIHA MEPKH, 3a Jla OrpaHuYar oOxBara Ha
mpaBara U 3abJDKCHUSTA, IPSIBUICHU B WieH S5, 4ieH 6, wieH §, maparpad 1, 2, 3, u 4 u
4jieH 9 OT HacTosIIaTa AUPEKTHUBA, KOTaTo TAaKOBa OTpaHHuYaBaHe MPEICTaBIsIBA HEOOX0IUMA,
MOIXO/ISIIIIA M TPOMIOPIIMOHAIHA MSPKA B PAMKHUTE Ha IEMOKPATHYHO OOIIECTBO, 32 1a TapaHTHpa

() OB L204,21.7.1998 ., ctp. 37. dupekrusa, nocienHo m3meHneHa ¢ Jupexrusa 98/48/EO (OB L 217, 5.8.1998 1., cTp.
18).
@ OBL 36, 7.2.1987 r, ctp. 31. Pemienue, nocnenHo u3MeHeHO ¢ AKTa 3a npuchenunsaBane ot 1994 r.
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HallMOHAJIHA CUTYPHOCT (T.€ Jbp)KaBHA CUTYPHOCT), oTOpaHa, olriecTBeHa 0E30MacHOCT U
NPEBEHIMATA, Pa3CIEABAHETO, PA3KPUBAHETO U MPECIIEABAHETO HA KPUMHHAIHHU HAPYLICHUS
WM Hepa3peleHo U3MO0I3BaHe Ha eJICKTPOHHA KOMYHUKAI[MOHHA CUCTEMA, KAKTO € TOCOYEHO
B wieH 13, maparpa¢ 1 ot Jupekrusa 95/46/EO. B Ta3u Bpb3Ka, Abp:KaBUTE-WICHKH MOTaT,
inter alia, 1a ogOOpAT 3aKOHOAATENTHN MEPKH, MPEIBIKIAIIN ChXPAaHEHHWETO Ha JaHHU 32
OrpaHUYEH MEePHO/, ONIPABIAHN Ha OCHOBAHUATA, U3JIOKEHH B HAaCTOALIM naparpad. Beuuku
MEpKH, YIIOMEHATH B HACTOsIus maparpad, TpsOBa aa ObAaT B CHOTBETCTBHE C OOLIUTE
NPUHIUIN Ha 3aKOHOJATEICTBOTO Ha OOLIHOCTTA, BKIIOUYUTEITHO OHE3H, YIIOMEHATH B WJIeH 6,
naparpad 1 u 2 ot [loroBopa 3a EBponeiickust cbio3.

[Maparpa¢ 1 He ce npuiara Mo OTHOLIEHKE HA ITAHHH, CIIELMAIHO N3UCKBaHU OoT J{upexrua 2006/24/
EO na EBponeiickus napnaMmeHT 1 Ha CbBera oT 15 Mapt 2006 . OTHOCHO 3ana3BaHETO Ha JaHHM,
CH3J1aICHU WK 00pabOTeHN BBB BPB3Ka C MPEIOCTABIHETO HAa OOLIECTBEHO JOCTBITHU €ICKTPOHHU
CHOOIIMTEITHH YCIYTH WM Ha OOLIECTBEHN ChOOIIMTETHE MpexH (!, KOMTO ce 3ama3Bar 3a LeJuTe,
MOoCOYeHH B wieH 1, maparpad 1 or mocoueHara AUPEKTHUBA.

2.

Pasnopen6ure Ha miasa III oTHOCHO cpeacTBara 3a chiaeOHa 3alluTa, OTTOBOPHOCTTA U
cankiuure ot Jupekrusa 95/46/EO TpsabBa aa ce mpuiiarar 1o OTHOLICHHE Ha HAIMOHAIHU
pasnopendu, 0oq00peHu ChIVIACHO HACTOAIIAaTa JUPEKTHBA M IO OTHOLICHHE Ha IpaBaTa Ha
JUYHOCTTA, IPOU3THYALIM OT HACTOALLATA TUPEKTHUBA.

PaboTHara rpymna 3a 3amura Ha JUYHOCTTA, IO OTHOLIEHUE Ha 00padoTKaTa Ha IMYHU JaHHH,
ch3maneHa otT wieH 29 ot Jupextuna 95/46/EO, TpssOBa na M3MBIHSABA CHIIO 33/1a491, TOCOYCHH
B wieH 30 OT HacTosIIaTa JUPEKTUBA, IO OTHOILIICHHE Ha BBIIPOCH, OOXBAaHATH OT HACTOSIATA
JTUPEKTHBA, OCHOBHO IO 3aIllMTa Ha OCHOBHHUTE IpaBa U CBOOOAM M 3aKOHHM MHTEPECH B
€JICKTPOHHUTE KOMYHUKAIIHOHHH CEKTOPH.

Ynen 16

IIpexoanu pa3nopeadomn

Unen 12 He ce npuiiara KbM U3JaHUS HA yKa3aTeJIM BeUe IPOU3BEIEHHU WU ITyCHATH Ha [1a3apa
B [I€UaTHA WM U3BBHMPEXKOBA €JIEKTPOHHA (pOopMa, IPEAHN HAIMOHAIHU pa3nopeadu, NprueTu
CBhIVIACHO HACTOALATA JUPEKTUBA, 1A BIIA3aT B CUJIA.

Koraro nuunuTe nanHu Ha aboHAaTH Ha (DUKCUPAHU WIM MOOWIHM MyONUYHM IJIACOBU
TeneOHHHU YCIyTH ca OWJIM BKJIIOUEHU B IMyOJUYEH yKa3ared Ha aOOHATH B ChOTBETCTBUE
c pasnopendbure Ha JupexktuBa 95/46/EO wu unen 11 or [HupektuBa 97/66/EO mpenu
HAIMOHAJIHUTE Pa3nopendu, MPUETH ChIVIACHO HACcToAIIaTa JUPEKTHBA, Jla BJsA3aT B CUJA,
JMYHUTE JAaHHU HA TaKMBa aOOHATH MOTaT Ja OCTaHAT BKIIOUEHH B TO3U MyOIMYEH yKa3areln
B HEroBaTa IeyaTHa WM €JIEKTPOHHA BEPCHUs, BKJIIOYUTEIHO Bepcus ¢ (PyHKIMU 3a 00paTHO
ThpPCEHE, OCBEH aKo adOHATUTE MOcoyar JIpyro, cjie KaTo ca MOJTYUYHIIN IIbjIHa HH(opMaIys
OTHOCHO LIEJIUTE ¥ Bb3MOKHOCTHTE B CHOTBETCTBHE C WieH 12 OT HacTosIIaTa JUPEKTUBA.

® OB L 105, 13.4.2006, ctp. 54.
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Ynen 17

BnBe:xxnane

1. IMpenu 31 oxtomBpu 2003 romuHa ABp)KaBUTE-WIEHKHM BBBEXKIAT B CHUJla pas3mnopenoure,
HEOOXOIMMH, 32 Ja TPUBEIAT 3aKOHOAATEIICTBOTO CH B ChOTBETCTBUE C HACTOSIIATA JUPEKTHBA.
Te ne3zabaBHo nH(popmupar Komucusra 3a Tosa.

Koraro npp:kaBUTe-WwIEHKHM MpHEMaT TE3U pa3mopendu, B TAX Ja Ce ChIbpKa I030BaBaHE Ha
HACTOsII[aTa JUPEKTHBA MM TO CE€ M3BBPIIBA MPU OPUIMATHOTO MM IyOJIHKyBaHe. YCIOBUATA U
penBT Ha I1030BaBaHE CE ONPEAEIIAT OT AbpPKABUTE-UIECHKH.

2. JbpxaBuTe-uneHku choOmanar Ha Komucusta Tekcrta Ha pasnopenouTe OT HAIMOHAIHOTO
3aKOHOJIATEJICTBO, KOUTO IIPUEMAT B 00J1aCTTa, ypeieHa ¢ HAcTosAIIaTa IMPEKTHBA U 32 BCIKAKBU
MOCIIeIBAIlA U3MEHEHUS Ha TE3U pasnopeion.

Ynen 18

IIpepasmiexnane

He no-xbcHO OT TpH roivHU cJef Jarara, yroMeHnara B uieH 17, naparpag 1, Komucusita npeacrass
noknan npen EBponeiickus mapnament u CbBeTa, OTHOCHO MPUJIAraHETO Ha HACTOSIIATa JUPEKTHBA
Y HEHHOTO BB3/ICHCTBUE BHPXY CTOMAHCKH ONEPaTOPH U MOTPEOUTEINH, 1O CIIEIUATHO 10 OTHOILICHHUE
Ha pasnopealduTe 3a He)KEJIaHU ChOOILICHHUS, KaTo e B3eMa M0l BHUMaHUE MEXAyHapoHaTa Cpeaa.
3a ta3u uen, Komucusita Mmoxke na u3ucka uH(GOpMAIHs OT AbP>KaBUTE-WICHKH, KOUTO TpsAOBa Ja
s IPeoCTaBAT O0e3 mpekaneHo 3adapsiHe. Korato e moaxomsmo, Komucusita TpsOBa aa mnpeacraBu
NIPEUIOKEHNS. J]a Ce M3MEHHU HacTofllara AMPEKTHBA, B3MMAWKW MO BHUMAaHHUE pE3yITaTHTE OT
TO3M JIOKJIAJ], BCSIKAKBU MTPOMEHU B CEKTOPA M BCSIKO JPYTO MPEUIOKEHHE, KOETO MOXKE Jla CUUTa 32
HEoOX0IMMO, 3a J1a ce Moao0pu e(PeKTUBHOCTTA HAa HACTOAIIATA IUPEKTHBA.

Ynen 19
OTMmaHAa

C macrosmoto ce ormens [dupekruBa 97/66/EO, cumtano or nmarara, mocodyeHa B uieH 17,
naparpag 1.

ITo3oBaBanusiTa Ha OTMEHEHaTa JAUPCKTUBA Tpr6Ba aa 6’bIIaT TBHJIKYBAHU KAaTO IIO30BABAHUS Ha
HacTosaTa IMpCKTUBA.
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Ynen 20

Bauzane B cuiia

Hacrosimara qupexTrBa Bim3a B Cuiia B IeHs Ha 0pUuIIaHoTo i myoiukyBane B OduiianeH BeCTHUK
Ha EBporneiickute 00IIHOCTH.

Ynen 21

Anpecaru

Anpecaru Ha HacTosIaTa TUPEKTHBA Ca JbpPKABUTE-UWICHKH.

CocraBeno B bprokcen Ha 12 ronu 2002 roguna.

3a EBponeiickus mapiaMeHT 3a CpBeTa
[Ipencenaren [Ipencenaren
P. Cox T. Pedersen
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